VSEOBECNE
OBCHODNI
PODMINKY pro
dodavky zbozi a
poskytovani sluzeb

Vymezeni a povaha Vieobecnych
obchodnich podminek

(1) Tyto vieobecné obchodni podminky

(dale jen ,,VOP*) upravuji prava a povinnosti
vyplyvajici ze smluv uzavienych mezi

a. spoleénosti PPO GROUP CZ,
s.r.0., se sidlem Znojmo, ul.
Brnénska 2938/25, PSC 669 02,

Ceska republika, ICO:
60713445, zapsanou
v obchodnim rejstiiku

Krajského soudu v Brng, Ceska
republika, sp. zn. C 15820,

nebo

b. jeji dcefinou spoleénosti PPO
Steel CZ, s.r.o., se sidlem
Znojmo, ul. Brnénska 2938/25,
PSC 669 02, Ceska republika,
ICO: 11943777, zapsanou v
obchodnim rejstitku Krajského
soudu v Brné, Cesk4 republika,
sp. zn. C 125482,

nebo

c. spoleénosti PPO Dema, s.r.o.,
se sidlem Dlha 249, 905 01
Senica, Slovenska republika,

ICO: 45275807, zapsanou
v obchodném registru
QOkresniho  soudu  Trnava,

Slovenska republika, oddil: Sro
vlozka ¢islo: 43881/T,

GENERAL
COMMERCIAL
CONDITIONS for the
supply of goods and
services

Definition and nature of the General
Terms and Conditions

These General Terms and Conditions
(hereinafter referred to as "GTC") govern
the rights and obligations arising from
contracts concluded between

PPO GROUP CZ, s.r.o0., with registered
office in Znojmo, st. Brnénska 2938/25,
Postal Code 669 02, Czech Republic, ID
No.: 60713445, registered in the
Commercial Register of the Regional Court
in Brno, Czech Republic, file No. C 15820,

or

its subsidiary PPO Steel CZ, s.r.o0., with
its registered office in Znojmo, st.
Brnénska 2938/25, Postal Code 669 02,
Czech Republic, ID No.: 11943777,
registered in the Commercial Register of
the Regional Court in Brno, Czech
Republic, file No. C 125482

or

PPO Dema, s.r.0., with registered office in
Senica, st. Dlha 249, Postal Code 905 01,
Slovak Republic, ID No.: 45275807,
registered in the Commercial Register of
the District Court of Trnava, Slovak
Republic, Section: Sro, Insert No.:
43881/T,



vpostaveni  prodavajiciho  zbozi  nebo
dodavatele dila, resp. poskytovatele sluzby
(ddle jen ,Spoleénost*) na jedné strané a
jinymi osobami v postaveni kupujiciho zbo%i
nebo objednatele dila, resp. sluzby (déle jen
»Zakaznik™) na strané druhé.

V piipadé smluv uzavienych mezi spole¢nosti
PPO Dema, s.r.0. a Zdkaznikem je tieba zvlast
dbat zvlastni upravy IV. dilu.

(2) Tyto VOP jsou nedilnou soudasti kazdé
Smlouvy, ve které se na tyto VOP odkazuje, a
to i tehdy, pokud ke Smlouvé nejsou fyzicky
pripojeny. VOP jsou souddsti Smlouvy rovnéz
v piipadé, kdy jejich aplikace je v souladu se
zavedenou praxi smluvnich stran.

(3) I dil VOP upravuje prava a povinnosti
smluvnich stran ze smluv o dodavkach zbo#i,
II. dil VOP upravuje prava a povinnosti
smluvnich stran ze smluv o poskytovani sluzeb
a ustanoveni III. dilu VOP plati pro smlouvy
dle L.i1I. dilu VOP. IV. dil obsahuje odchylky
od ustanoveni I. az III. dilu VOP, které se
pouziji v pfipadé smluv uzavienych mezi
spole¢nosti PPO Dema, s.r.0. a Zdkaznikem.

(4) Je-li v konkrétnim ustanoveni VOP
odkazovano na jiné ustanoveni VOP, plati, Ze
jde o ustanoveni v tomtéZz dilu VOP, neni-li
vyslovné uvedeno jinak.

I dil: DODAVKY
ZBOZI
 Clének 1.
Uvodni ustanoveni

(1) I dil VOP upravuje prava a povinnosti
vyplyvajici z kupnich smluv & jinak
oznaenych smluv (dale vtomto dile jen
~Smlouva® nebo ,Smlouvy*), jejich?
pfedmétem je dodani jakéhokoliv zbozi
(movitych véci) (dale jen ,,ZboZi“) a pievod
vlastnického prava ke Zbozi, uzavienych mezi

as a seller of goods or supplier of works or
service provider (hereinafter referred to as
the "Company") on the one hand and other
persons as a buyer of goods or customer of
works or services (hereinafter referred to as
the "Customer") on the other hand

In the case of contracts concluded between
PPO Dema, s.r.0. and the Customer, special
attention must be paid to the special
regulation of Part IV.

These GTC are an integral part of any
Contract in which these GTC are referred to,
even if they are not physically attached to
the Contract. The GTC shall also form part
of the Contract if their application is in
accordance with the established practice of
the parties.

Part I of the GTC regulates the rights and
obligations of the parties under contracts for
the supply of goods, Part II of the GTC
regulates the rights and obligations of the
parties under contracts for the provision of
services and the provisions of Part III of the
GTC apply to contracts under both Part I and
Part II of the GTC. Part IV contains
deviations from the provisions of Parts I to
III of the GTC which apply in the case of
contracts concluded between PPO Dema,
s.1.0. and the Customer .

If a specific provision of the GTC refers to
another provision of the GTC, it is deemed
to be a provision in the same part of the
GTC, unless expressly stated otherwise.

Partl.: GOODS
DELIVERY
Article I.

Introductory provisions

Part I of the GTC governs the rights and
obligations arising from contracts of sale or
otherwise designated contracts (hereinafter
in this Part referred to as "Contract" or
"Contracts"), the subject of which is the
delivery of any goods (movable items)
(hereinafter referred to as "Goods") and the



Spolednosti jako prodavajicim a Zakazniky
jako kupujicimi (spoleéné se Spolecnosti dale
jen ,.Smluvni strany®).

Clanek I1.
Objednavky

(1) Objednavky se Fidi ustanovenim IIL
dilu, élanku II. VOP.

Clinek IIL
Kupni cena a platebni podminky

(1) Kupni cenu Zbozi Smluvni strany
sjednaji ve Smlouvé. Neni-li kupni cena ZboZi
ve Smlouvé vyslovné uvedena, povazuje se za
rozhodnou kupni cena ZboZi odpovidajici
dosavadni praxi Smluvnich stran. Neni-li
takovd dosavadni praxe Smluvnich stran,
povazuje se za rozhodnou cena ZboZi, za

kterou Spole¢nost v okamZiku uzavieni
Smlouvy obvykle prodava toto druhem a
kvalitou  srovnatelné  Zbozi  ostatnim
zdkaznikiim.

(2) Neni-li vyslovné sjednano jinak, kupni
cena ZboZi je uvadéna bez DPH. Spole¢nost je
oprdvnéna pripodist k této cené DPH ve vysi
stanovené pravnimi piedpisy.

(3) Pokud byla sjednana povinnost
Spoleénosti dorucit Zboi Zakaznikovi, kupni
cena Zbozi nezahrnuje ndklady na dopravu
Zbozi. Spoletnost je v takovém piipadé
opravnéna pfipodist ¢astku odpovidajici
nakladim na dopravu Zbozi do mista plnéni ke
kupni ceng ZboZi. V ptipadé, Ze bylo sjedndno,
7e si Zakaznik zajisti dopravu ZboZi sam,
nemd Zakaznik pravo na sniZeni kupni ceny
ZboZi ani na jiné zvyhodnéni, nebude-li
dohodnuto jinak.

(4) Kupni cenu Zbozi je Zakaznik povinen
zaplatit na zdkladé faktury Spolecnosti, kterd
musi obsahovat veikeré nezbyiné naleZitosti
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transfer of title to the Goods, concluded
between the Company as seller and
Customers as buyers (together with the
Company hereinafter referred to as
"Parties").

Article I1.
Orders

Orders shall be governed by the provisions
of Part III, Article II. GTC.

Article III.
Purchase price and payment terms

The purchase price of the Goods shall be
agreed by the Parties in the Contract. If the
purchase price of the Goods is not expressly
stated in the Contract, the purchase price of
the Goods corresponding to the current
practice of the Parties shall be deemed to be
decisive. In the absence of such current
practice of the Parties, the price of the
Goods shall be deemed to be the price at
which the Company normally sells Goods of
comparable type and quality to other
customers at the time of conclusion of the
Contract.

Unless otherwise expressly agreed, the
purchase price of the Goods is quoted
exclusive of VAT. The Company is entitled
to add VAT to this price in the amount
provided for by law.

If it has been agreed that the Company must
deliver the Goods to the Customer, the
purchase price of the Goods does not
include the cost of transporting the Goods.
In such case the Company shall be entitled
to add an amount equivalent to the cost of
transporting the Goods to the place of
performance to the purchase price of the
Goods. If it has been agreed that the
Customer  shall arrange for the
transportation of the Goods himself, the
Customer shall not be entitled to a reduction
in the purchase price of the Goods or any
other benefit unless otherwise agreed.

The Customer is obliged to pay the purchase
price of the Goods on the basis of the
Company's invoice, which must contain all



dafiového dokladu. Pokud Spoleénost dorucuje
Zakaznikovi Zbozi, méa pravo dorudovat
Zéakaznikovi faktury v zasilkach spoleéné
se Zbozim. Spoleénost je opravnéna faktury
Zakaznikovi dorudovat rovnéZ elektronickou
formou (napf. faxem, e-mailem apod.), jestlize
neni pochyb o tom, Ze tkon za Spoleénost
ucinila osoba opravnéna jej uginit.

(5) Kupni cena ZboZi je splatna ve lhité
splatnosti uvedené ve faktuie. Neobsahuje-li
faktura udaj o splatnosti kupni ceny, je cena
splatnd do 30 dni ode dne jejiho dorudeni
Zakaznikovi. V pfipadé pochybnosti plati, ze
faktura byla Zakaznikovi doruena nejpozdéji
48 hodin po jejim odeslani Zakaznikovi.

(6) Jestlize se u Zakaznika vyskytnou
takove okolnosti, které by mohly sniZovat jeho
divéryhodnost,  jako  napf.  platebni
neschopnost, vstup do insolvence nebo
likvidace ¢i zahdjeni jakychkoliv soudnich,
rozhod¢ich & jinych  fizenich  proti
Zakaznikovi, které mohou mit podstatny vliv
na plnéni zavazka Zakaznika vyplyvajicich ze
Smlouvy, nebo Zikaznik neopravnéné
odmitne uhradit kupni cenu ZboZi, stanou se
veSkeré  pohleddvky  Spoletnosti  za
Zékaznikem splatné ihned po dorudeni
pisemné vyzvy Spoleénosti Zéakaznikovi
k okamzitému uhrazeni pfedmétnych
pohledavek dle tohoto ustanoveni VOP, a to
bez ohledu na sjednané lhity splatnosti téchto
pohledavek.

(7) Zakaznik je povinen hradit cenu ZboZi
bezhotovostné pfevodem na tdet Spole&nosti
uvedeny na faktufe, pfi¢em? je povinen vyplnit
pii kazdé platbé vedle jinych adaja i variabilni
symbol uvedeny na faktuie. Platba se povaZuje
za uskute¢nénou okamzikem, kdy byla v plné
vy8i pfipsdna na ulet Spolenosti uvedeny
ve faktufe. Zikaznik je povinen predlozit
Spole¢nosti na jeho zadost doklad o provedeni
platby.

the necessary elements of a tax document. If
the Company delivers Goods to the
Customer, the Company shall have the right
to deliver invoices to the Customer in
parcels together with the Goods. The
Company is also entitled to deliver invoices
to the Customer by electronic means (e.g.
fax, e-mail, etc.) if there is no doubt that the
person authorized to do so has done so on
behalf of the Company.

The purchase price of the Goods is payable
on the due date stated in the invoice. If the
invoice does not contain an indication of the
due date of the purchase price, the price is
due within 30 days from the date of its
delivery to the Customer. In case of doubt,
the invoice shall be deemed to have been
delivered to the Customer no later than 48
hours after it was sent to the Customer.

If the Customer experiences circumstances
that could diminish his credibility, such as
inability to pay debts, entering into
insolvency or liquidation or the
commencement of any legal, arbitration or
other proceedings against the Customer
which may materially affect the
performance of the Customer's obligations
under the Contract, or the Customer
unlawfully refuses to pay the purchase price
of the Goods, all claims of the Company
against the Customer shall become due and
payable immediately upon delivery of a
written demand by the Company to the
Customer for immediate payment of the said
claims in accordance with this provision of
the GTC, irrespective of the agreed terms of
payment of such claims.

The Customer is obliged to pay the price of
the Goods by wire transfer to the Company's
account indicated on the invoice, and is
obliged to fill in the variable symbol
indicated on the invoice in addition to other
data for each payment. Payment shall be
deemed to have been made at the time when
it has been credited in full to the Company's
account specified in the invoice. The
Customer is obliged to provide the



(8) V. pfipadé prodleni Zakaznika
s thradou kupni ceny je Zakaznik povinen
zaplatit Spole¢nosti Grok z prodleni ve vysi
0,05 % z dluzné céstky za kazdy, byt 1 jen
zapocaty kalenddini den prodleni. Privo
Spoleénosti na uplatnéni ndhrady skody v plné
vy$i tim zistava nedotCeno.

(9) Spolenost je opravnéna pozastavit
dosud nerealizované dodavky Zbozi, nebo je
podminit poskytnutim dostate¢né jistoty nebo
zalohy, dokud nebudou vegkeré dluzné ¢astky
Zéakaznika vagi Spoleénosti v plné vysi
uhrazeny.

(10)Zakaznik neni opravnén zadrZet
zadnou zplateb, kniZ je viiéi Spolecnosti
povinen, z titulu nirokit z odpovédnosti za
vady, narokit na ndhradu 3Skody nebo
jakychkoli jinych ndrokd viici Spolecnosti.

(11)V piipadé néariistu jednotkovych cen
materialu, surovin, energii a/nebo jinych
vstupll pouzitych ke zhotoveni ZboZi (dale jen
. Komodity*“) o vice nez 5 % oproti uzaviené
Smlouvé (neni-li uzaviend, tak zaslané
nabidce) je Spole¢nost opravnéna k
odpovidajici zméné sjednané (neni-li sjedndna,
tak nabidnuté) kupni ceny Zbozi, ktera bude
navy$ena o narlst jednotkové ceny Komodity
pomérné podle podilu piivodni Komodity na
celkové kupni cené ZboZi, tedy o Castku
vypoétenou podle nasledujiciho vzorce:

(Cislo odpovidajici procentudlnimu zvySeni
Jednotkové ceny Komodity' * pitvodni celkovd
cena prislusné Komodity pouZité ke zhotoveni
Zbozi) / pitvodni celkovd kupni cena Zbozi

Company with proof of payment upon
request.

In the event of the Customer's delay in
payment of the purchase price, the Customer
shall pay the Company interest on the
overdue amount at the rate of 0.05% of the
amount due for each calendar day of delay,
even if only for the commenced calendar
day. The Company's right to claim damages
in full shall remain unaffected.

The Company shall be entitled to suspend
deliveries of Goods not yet made, or to make
them subject to the provision of a sufficient
security or deposit, until all sums owing by
the Customer to the Company have been
paid in full.

The Customer shall not be entitled to
withhold any payment due to the Company
in respect of defects liability claims, claims
for damages or any other claims against the
Company.

In the event of an increase in the unit prices
of materials, raw materials, energy and/or
other inputs used for the manufacture of the
Goods  (hereinafter referred to as
"Commodities") of more than 5%
compared to the concluded Contract (if the
Contract is not concluded, to the offer sent),
the Company shall be entitled to amend the
agreed (if not agreed, the offered) purchase
price of the Goods, which shall be increased
by the increase in the unit price of the
Commodity in proportion to the share of the
original Commodity in the total purchase
price of the Goods, i.e. by an amount
calculated according to the following
formula:

(number corresponding to the percentage
increase in the unit price of the
Commodity’ * original total price of the
relevant Commaodity used to make the
Goods) / original total purchase price of
the Goods

! Napt. v pFipadé 10% zvy3eni ceny Komodity se do vzorce pouZije Eislo 10
2 E.g. in the case of a 10% increase in the price of a Commodity, the number 10 is used in the formula
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Clinek IV.
Dodavky

(1) Spolenost je  povinna  dodat
Zikaznikovi Zbozi ve 1hiité, kterd byla
siednana ve Smlouvé. Zikaznik je povinen
dodané ZboZi pfevzit okamZité po jeho dodani.

(2) Spole¢nost je opravnéna dodat Zbozi
kdykoliv pfed uplynutim dodaci lhiity a je
povinna v takovém pfipadé informovat
Zikaznika o terminu dodavky s dostate¢nym
piedstihem, je-li to vjejich moznostech.
Zékaznik je povinen takovou dodavku prevzit.

(3) Spoletnost je opravnéna provadét i
diléi doddvky ZboZi a zarovei za jejich
provedeni na zikladé faktury poZadovat
zaplaceni odpovidajici ¢asti kupni ceny Zbozi.
Zakaznik je povinen takové diléi dodavky
ZboZi pievzit a zaplatit za né fakturovanou éast
kupni ceny.

(4) Zbozi se povazuje za dodané

- vpfipadé, Ze si dopravu zajiftuje sam
Zakaznik, jeho nabidnutim k pievzeti
Zakaznikovi nebo jim v dostatetném piedstihu
uréenému dopravei ve sjednaném misté plnéni,

- v pfipadé, Ze dopravu zajist'uje Spoleénost,
v okamZiku, kdy Spoletnost, nebo ji povéfeny
dopravce nabidne Zbozi k pfevzeti
Zakaznikovi nebo jinému jim v dostateéném
predstihu urenému dopravei ve sjednaném
misté plnéni; ma se za to, Ze pokud Zakaznik
Spole¢nosti ve 1hiité 30 kalendamich dnd ode
dne, kdy Spole¢nost pieda Zbozi k pfepravé
Zékaznikovi, nesdéli pisemn&, Ze ZboZi
neobdrzel, bylo Zbozi dodino Zakaznikovi
nejpozdéji tficaty kalenddini den ode dne, kdy
Spoletnost odevzdala Zbozi k pfepravé
Zékaznikovi.

Article IV.
Supplies

The Company is obliged to deliver the
Goods to the Customer within the period
agreed in the Contract. The Customer shall
take over the Goods immediately upon
delivery.

The Company is entitled to deliver the
Goods at any time before the expiry of the
delivery period and is obliged in such case
to inform the Customer of the delivery date
well in advance if it is within its capabilities.
The Customer shall be obliged to accept
such delivery.

The Company shall be entitled to make
partial deliveries of the Goods and at the
same time to demand payment of the
corresponding part of the purchase price of
the Goods for their performance on the basis
of an invoice. The Customer shall be
obliged to accept such partial deliveries of
Goods and pay the invoiced part of the
purchase price.

Goods are deemed to have been delivered

in the event that the Customer arranges the
transport himself, by offering it for
acceptance to the Customer or to a carrier
designated by him in sufficient time at the
agreed place of performance,

in the event that the transport is provided by
the Company, at the moment when the
Company or its authorised carrier offers the
Goods for acceptance to the Customer or
another carrier designated by the Customer
in sufficient time at the agreed place of
performance; unless the Customer notifies
the Company in writing that it has not
received the Goods within 30 calendar days
of the date on which the Company delivers
the Goods to the Customer for carriage, the
Goods shall be deemed to have been
delivered to the Customer not later than the
30" calendar day after the date on which the
Company has handed over the Goods to the
Customer for carriage.



V piipadé, Ze byla sjedndna povinnost
Spole¢nosti doru¢it Zbozi Zikaznikovi, je
Spolegnost po predani ZboZi k pfepravé
Zékaznikovi povinna zaslat Zakaznikovi na
kontaktni adresu uvedenou ve Smlouvé &i
sdélenou Spoletnosti jinym zplisobem e-
mailovou zpravu o piedani ZboZzi k prepravé
s uvedenim dne predéni, specifikace dopravce
a ptilohou této e-mailové zpravy bude kopie
dodaciho listu vztahujici se k tomuto ZboZi.
V pochybnostech o dodavee Zbozi plati
ujednani uvedené v él. IV. odst. 4 VOP.

(5) Neni-li ve Smlouvé sjednano jinak, je
mistem dodani a pievzeti ZboZi provozovna
Spole¢nosti na adrese Znojmo, ul. Brnénska
2938/25, PSC 669 02, Ceska republika.

(6) Neni-li ve Smlouvé sjednano jinak,
Zbozi zustdvd k  zajidténi pohledavky
Spoleénosti na zaplaceni kupni ceny ZboZi az
do uplného zaplaceni kupni ceny ZboZi ve
vlastnictvi Spoleénosti. V pfipadé daldiho
prodeje takového Zbozi je Zakaznik povinen
a7 do tuplného zaplaceni kupni ceny ZboZi
postoupit své pohledavky zprodeje ZboZzi
takové treti osobé Spoleénosti.

(7) Nebezpeti znifeni, poskozeni nebo
ziraty Zbozi prechazi na Zakaznika
okamzikem dodani Zbozi podle &l. IV. odst. 4
VOP.

(8) V  piipadé prodleni Zdkaznika
s prevzetim Zbozi mliZze Spolec¢nost pozastavit
dalsi dodavky ZboZi nebo Zbozi, sjehoz
pievzetim je Zakaznik v prodleni, na naklady
Zakaznika skladovat, a to bez predchoziho
upozornéni.

(9) P¥i pfechodné nemozZnosti plnéni
Spoletnosti se prodluzuji dodaci lhity o dobu,
po kterou Spoleénost neni schopna v diisledku
doéasné nemoznosti plnéni ZboZzi Zékaznikovi

In the event that it has been agreed that the
Company is obliged to deliver the Goods to
the Customer, the Company shall, upon
delivery of the Goods for transportation to
the Customer, send to the Customer to the
contact address specified in the Contract or
otherwise communicated to the Company an
e-mail message about the delivery of the
Goods for transportation, indicating the date
of delivery, the specification of the carrier
and a copy of the delivery note relating to
the Goods shall be attached to the e-mail
message. If there is any doubt as to the
delivery of the Goods, the provisions set out
in Article IV(4) of the GTC shall apply.

Unless agreed in the Contract, the place of
delivery and acceptance of the Goods is the
Company's premises in Znojmo, st
Brnénska 2938/25, Postal Code 669 02,
Czech Republic.

Unless otherwise agreed in the Contract, the
Goods shall remain the property of the
Company to secure the Company's claim for
payment of the purchase price of the Goods
until the purchase price of the Goods has
been paid in full. In the event of a resale of
such Goods, the Customer shall assign its
claims arising from the sale of the Goods to
such third party to the Company until
payment in full of the purchase price of the
Goods.

The risk of destruction, damage or loss of
the Goods shall pass to the Customer upon
delivery of the Goods pursuant to Article
1V, paragraph 4 of the GTC.

In the event of Customer’s delay in taking
over the Goods, the Company may suspend
further deliveries of the Goods or store the
Goods which the Customer is in delay in
taking delivery of at the Customer's expense
without prior notice.

If the Company is temporarily unable to
perform, delivery times shall be extended by
the period for which the Company is unable
to deliver the Goods to the Customer as a



dodat. O prechodné nemoznosti plnéni
Spoletnosti musi byt Zakaznik véas
informovan. Zakaznikovi v takovém pifpadé
nevznikaji zidné naroky na smluvni pokuty,
uroky zprodleni nebo nahradu skody a
Zakaznik neni opravnén z tohoto dtvodu od
Smlouvy odstoupit.

Clének V.
Vzory a predlohy

(1) Poskytne-li Spolecnost Zéakaznikovi
jakékaliv vyrobni vzorky-prototypy,
vykresovou dokumentaci, potisky & jiné
vzorky nebo pfedlohy slouZici k uréeni jakosti
nebo provedeni ZboZi, je Zakaznik povinen se
s t€mito vzorky nebo predlohami seznamit,
provéfit jejich vlastnosti a v piiméfené dobé je
vratit Spoleénosti spolu s vyjadfenim, zda
s nimi souhlasi. Souhlas je Zakaznik povinen
vyjadiit formou pisemného valida¢niho
protokolu.

(2) Pokud bude Zakaznikovi dodano Zbozi
dle Zikaznikem odsouhlasenych vzorkd nebo
piedloh, neodpovida Spoleénost za vady Zbozi
zplsobené vlastnostmi, charakterem nebo
nedostatky t&chto vzorki nebo ptedloh.

(3) Zakaznik ptejima odpovédnost za to, 7e
vyrobou, pouzitim &i jinym upotfebenim jim
piedloZenych nebo podle jeho udaji
vyrobenych vzord, tiskovych piedloh &i jinych
vzorkli nebo piedloh nebudou porudena
autorska prava & jind prava dudevniho
vlastnictvi tietich osob. Vzorky, vykresova
dokumentace, potisky, nakresy, koncepty,
zku3ebni tisky & jiné vzorky nebo piedlohy
vyrobené  Spoleénosti  zlstavaji v jeho
vlastnictvi a Zakaznik se zavazuje zajistit, aby
nedoslo k jejich napodobeni, rozmnozovéni

nebo rozdifovani tfetimi osobami  &i
zptistupnéni tietim osobam.

Clinek VI.

Vady

(1) Zakaznik je povinen ZboZi po jeho
pievzeti prohlédnout a neprodleng, nejpozdéji
viak do 3 kalend4inich dnli ode dne jeho

result of the temporary inability to perform.
The Customer must be informed in a timely
manner of the temporary impossibility of
the Company's performance. The Customer
shall not be entitled to contractual penalties,
default interest or damages in such a case
and the Customer shall not be entitled to
withdraw from the Contract for this reason.

Article V.
Patterns and templates

1f the Company provides the Customer with
any production samples-prototypes,
drawings, prints or other samples or
templates used to determine the quality or
performance of the Goods, the Customer
shall be obliged to examine such samples or
templates, examine their characteristics and
return them to the Company within a
reasonable time together with a statement as
to whether it agrees with them. The
Customer shall express its agreement in the
form of a written validation report.

If the Goods are delivered to the Customer
in accordance with samples or templates
agreed by the Customer, the Company shall
not be liable for any defects in the Goods
caused by the characteristics, nature or
deficiencies of such samples or templates.

The Customer accepts liability for ensuring
that the production, use or other utilization
of the designs, print patterns or other
samples or items submitted by him or made
according to his data do not infringe the
copyrights or other intellectual property
rights of third parties. Samples, drawings,
prints, sketches, concepts, test prints or
other samples or templates produced by the
Company shall remain the property of the
Customer and the Customer commits to
ensure that they are not imitated, reproduced
or distributed by third parties or made
available to third parties.

Article VL.
Defects

The Customer is obliged to inspect the
Goods after their receipt and immediately,
but no later than within 3 calendar days from



prevzeti, Spoleénosti pisemné reklamacnim
protokolem ozndamit (reklamovat) pfipadné
zjevné, navenek rozeznatelné vady Zbozi.
Vady obald se povazuji za zjevné vady. V
opaéném piipadé je ZboZzi povaZovano za bez
zjevnych vad a Zdakaznik nemd Zidné naroky
vyplyvajici z odpovédnosti za zjevné vady
Zboti,

(2) Vady, které nebyly pfi ptevzeti ZboZi
zjevné, je Zakaznik povinen Spolecnosti
oznamit (reklamovat) pisemné reklamaénim
protokolem bez zbyteéného odkladu pote, co
se o vadé dozvédél, nejpozdéji viak v zdkonne
lhité k uplatnéni odpovédnosti za vady, piip.
v zaruéni dobé&, vztahuje-li se na ZboZi zaruka.

(3) Pokud Spolecnost nestanovi pisemné
jinak, nebo pokud nebude mezi Smluvnimi
stranami pisemné sjednano jinak, neposkytuje
Spole¢nost zaruku za jakost Zbozi.

(4) Reklamaéni protokol musi obsahovat
alesponi tyto naleZitosti:

- ¢iselné oznaceni reklamovaného ZboZi,
bylo-li pfidéleno; v opaéném piipadé jinou
identifikaci ZboZi,

- datum uzavieni Smlouvy, na jejimZ
zéklad® bylo reklamovaného ZboZi dodano
Zékaznikovi,

- variabilni symbol faktury tykajici se
uhrady kupni ceny reklamovaného Zbozi,

- paletovaci stitek prislusejici

k reklamovanému ZboZi

- jedna-li se o reklamaci smluvniho partnera
Zakaznika, i datum koupé& ZboZi touto osobou
od Zéakaznika a datum, ve kterém tato osoba
Zbozi u Zakaznika reklamovala,

the date of their receipt, notify the Company
in writing by means of a complaint report
(claim) of any obvious, externally
recognizable defects of the Goods.
Packaging defects shall be deemed to be
obvious defects. Otherwise, the Goods shall
be deemed to be free from obvious defects
and the Customer shall have no claims
arising from liability for obvious defects in
the Goods.

The Customer is obliged to notify the
Company of any defects that were not
obvious upon receipt of the Goods in writing
by means of a claim report without undue
delay after becoming aware of the defect,
but at the latest within the statutory period
for claiming liability for defects, or within
the warranty period if the Goods are covered
by a warranty.

Unless the Company provides otherwise in
writing, or unless otherwise agreed in
writing between the Parties, the Company
does not warrant the quality of the Goods.

The complaint report must contain at least
the following elements:

the numerical designation of the Goods
claimed, if assigned; otherwise, other
identification of the Goods,

the date of conclusion of the Contract, on
the basis of which the claimed Goods were
delivered to the Customer,

the variable symbol of the invoice relating
to the payment of the purchase price of the
Goods claimed,

the pallet label belonging to the Goods
complained about

if it is a claim by a contractual partner of
the Customer, the date of purchase of the
Goods by this person from the Customer
and the date on which this person claimed
the Goods from the Customer,



- detailni pisemny popis vady
reklamovaného Zbozi.
(5) Reklamované Zbozi je Zakaznik

povinen vréatit Spole¢nosti na vlastni riziko a
na ndklady Spole¢nosti. Do doby vriceni
reklamovaného ZboZi Spoleénosti je Zakaznik
povinen skladovat reklamované ZboZi
oddé€lené. Zakaznik je povinen zdrZet se
jakéhokoliv jednani (zvlaté daliiho prodeje a
manipulace), které by mohlo =ztiZzit nebo

znemoznit pozd&ji posouzeni reklamovanych
vad Zbozi.

(6) Spoletnost je povinna posoudit
oznamenou vadu Zbozi a ve lhitd 21
kalendafnich dni ode dne obdrZeni

reklama¢niho protokolu a reklamovaného
ZboZi sdélit Zakaznikovi, zda vadu uznava ¢i
nikoli. Nebude-li reklama¢ni protokol
obsahovat viechny shora uvedené naleZitosti,
prodlouZi se tato lhita o dobu, po kterou bude
Zakaznik odstrafiovat vady reklama¢niho
protokolu. Nebude-li Spolegnosti predano
reklamované ZboZi, tato lhiita nezacne bézet
do doby, nez Zékaznik pfedd Spole¢nosti vedle
reklamaéniho protokolu také reklamované
Zbozi.

(7) Spoletnost odstrani Fadné reklamované
vady ZboZi, které uzna, v dob& pfiméfené
charakteru vady, nejdiive viak ve lhiité 30 dnfi
od uzndni vady, podle své volby opravou
Zbozi, dodanim nahradniho ZboZi nebo
poskytnutim pfiméfené slevy zkupni ceny
ZboZi.

(8) Jestlize Zikaznik vznese neopravnéné
néroky z odpovédnosti za vady, je povinen
nahradit viechny naklady, které Spole¢nosti
vzniknou v souvislosti s uplatfiovanim t&chto
naroki.

(9) Je-li Zbozi dodavino Spoleénosti
Zikaznikovi  prostfednictvim  poStovnich
sluzeb Ceské posty, s.p., nebo jiného
dorucovatele, napiiklad PPL CZ sr.o., je
Zakaznik povinen pii prevzeti zasilky za udasti
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a detailed written description of the defect
in the Goods.

The Customer is obliged to return the
claimed Goods to the Company at its own
risk and expense. The Customer shall store
the claimed Goods separately until the
Goods are returned to the Company. The
Customer shall refrain from any action (in
particular resale and handling) which may
make it difficult or impossible to assess the
claimed defects in the Goods at a later date.

The Company is obliged to assess the
notified defect of the Goods and within 21
calendar days from the date of receipt of the
claim report and the claimed Goods to
inform the Customer whether it accepts the
defect. If the Complaint Report does not
contain all the above-mentioned elements,
this period shall be extended by the time
during which the Customer will remedy the
defects in the complaint report. If the
claimed Goods are not handed over to the
Company, this period shall not start until the
Customer hands over the claimed Goods to
the Company in addition to the claim report.

The Company shall remedy any properly
claimed defects in the Goods which it
recognises within a period of time
appropriate to the nature of the defect, but
not earlier than 30 days from the date of
recognition of the defect, at its choice by
repairing the Goods, supplying replacement
Goods or providing a reasonable discount
on the purchase price of the Goods.

If the Customer makes an unjustified claim
for liability for defects, the Customer is
obliged to reimburse all costs incurred by
the Company in connection with the
assertion of such claims.

If the Goods are delivered by the Company
to the Customer via the postal services of the
Czech Post, s.p., or another carrier, such as
PPL CZ s.r.0., the Customer is obliged to
check upon receipt of the shipment in the



pracovnika dorucovatele zkontrolovat, zda
nedo3lo k poskozeni Zbozi pfi piepravé. Neni-
li to moZné, musi byt tato kontrola provedena
nejpozdéji do 24 hodin od pievzeti ZboZi.
Piipadné podkozeni ZboZi pfi piepravé musi
byt oznameno jak Spoleénosti, tak pfimo
dopravci, a to nejpozdéji jeden pracovni den
poté, kdy poskozeni bylo nebo mohlo byt
zjisténo Zakaznikem, pficemZ Zikaznik musi
prokédzat, e vada nevznikla v souvislosti s
otevirdnim zasilky nebo po jejim otevieni.
Zakaznik je povinen podkozené Zbozi vratit
Spoleénosti v&etné vnitiniho i vnéjiiho obalu.
Nesplni-li ~ Zékaznik  tyto  povinnosti,
Spolenost neuznd Zikaznikovi reklamaci
tohoto ZboZi ztitulu poskozeni ZboZi pii
prepravé.

Cldnek VIL
Odpovédnost

(1) Zakaznik je povinen zachdzet se
ZboZim sfadnou pééi a v souladu
s piisludnymi pfedpisy a pokyny Spole¢nosti.
Spoleénost nenese odpovédnost za jakékoliv
Skody a vady vzniklé na Zbozi v disledku
nespravného zachdzeni se ZboZim. SpoleCnost
nenese odpovédnost za jakékoliv Skody
vzniklé  tfetim osobam v disledku
nespravného zachéazeni se ZboZim.

(2) Pripadné Gjmy zptisobené Spolecnosti
v souvislosti se Smlouvou ¢i jejim plnénim, za
které Spole¢nost odpovida, je Spolednost
povinna nahradit maximilné do celkové
souhrnné vy3e odpovidajici kupni cen& ZboZi
dle pfisluéné jednotlivé Smlouvy, podle ktere
bylo Zbozi doddno. Uvedeny limit nahrady
Gjmy je sjednan pro souhrn vedkerych narokt
na ndhradu takové Gjmy.

Clanek VIIL.
Zisahy a naroky tretich osob

(1) Zakaznik je povinen pisemné
informovat Spoleénost o jakychkoli zasazich
tietich osob, které naruSuji nebo by mohly
narudit vlastnické pravo & jind prava
Spoleénosti ke Zbozi, popf. mohly byt dotéeny
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presence of the carrier's employee whether
the Goods have been damaged during
transportation, If this is not possible, this
check must be carried out within 24 hours of
receipt of the Goods. Any damage to the
Goods in transit must be notified both to the
Company and directly to the carrier no later
than one working day after the damage was
or could have been discovered by the
Customer, and the Customer must prove that
the defect was not caused by or after the
opening of the shipment. The Customer
shall return the damaged Goods to the
Company including the inner and outer
packaging. If the Customer fails to comply
with these obligations, the Company will
not accept the Customer's claim for damage
to the Goods in transit.

Article VIIL.
Responsibility

The Customer shall treat the Goods with due
care and in accordance with the relevant
regulations and instructions of the
Company. The Company shall not be liable
for any damage or defects to the Goods
resulting from the improper handling of the
Goods. The Company shall not be liable for
any damage to third parties arising from the
mishandling of the Goods.

Any damages caused by the Company in
connection with the Contract or its
performance for which the Company is
liable shall be compensated by the Company
up to a maximum aggregate amount
corresponding to the purchase price of the
Goods under the relevant individual
Contract under which the Goods were
delivered. The limit of compensation for
damage is agreed for the aggregate of all
claims for such damage.

Article VIII.
Interference and claims by third parties

The Customet shall inform the Company in
writing about any third-party interference
which interferes or may interfere with the
Company's title or other rights to the Goods
or may affect any other interests of the



jakékoliv jiné zdjmy Spoleénosti souvisejici
s distribuci ZboZi. Zakaznik je zvlasté povinen
informovat Spoleénost o uplatnéni jakychkoliv
narokii  tfetimi  osobami,  vysledcich
provadénych kontrol ZboZzi statnich inspekci i
predbéinych  opatfenich  tykajicich se
dodaného ZboZi,

II. dil: POSKYTOVANI

SLUZEB
. Clinek I
Uvodni ustanoveni

(1) II dil VOP upravuje prava a povinnosti
vyplyvajici ze smluv o poskytnuti sluZeb &i
Jjinak oznacenych smluv (déle v tomto dile jen
»Smlouva“ nebo ,Smlouvy”), jejichz
pfedmétem je Uplatné poskytnuti jakékoli
sluzby, provedeni jakékoli &innosti nebo
provedeni dila snehmotnym vysledkem,
napiiklad doprava zboZi, provedeni méfeni,
sluzby vyvoje apod. (dile jen ..Sluzby“),
uzavienych  mezi  Spoleénosti  jako
poskytovatelem Sluzeb a Zakazniky jako
objednateli (spole¢né se Spoleénosti dile jen
~sSmluvni strany*).

Clanek II.
Objednivky

(1) Objednavky se fidi ustanovenim III.
dilu, élanku I1. VOP.

Clanek IIL
Cena a platebni podminky

(1) Cenu za poskytnuti Sluzeb Smluvni
strany sjednaji ve Smlouvé. Neni-li cena ve
Smlouvé vyslovné uvedena, povaZuje se za
rozhodnou cena  SluZeb  odpovidajici
dosavadni praxi Smluvnich stran. Neni-li
takovd dosavadni praxe Smluvnich stran,
povaZuje se za rozhodnou cena, za kterou
Spole¢nost v okamziku uzavieni Smlouvy
obvykle poskytuje srovnatelné  Sluzby
ostatnim zdkaznik(im (zejména cena uvedena v
aktualnim ceniku Spole&nosti).
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Company in connection with the
distribution of the Goods. In particular, the
Customer is obliged to inform the Company
about any claims made by third parties, the
results of state inspections of the Goods or
preliminary measures concerning the Goods
delivered.

PartII.: SERVICE
PROVISION

Article 1.
Introductory provisions

Part IT of the GTC governs the rights and
obligations arising from contracts for the
provision of services or otherwise
designated contracts (hereinafter in this part
referred to as "Contract”" or "Contracts"),
the subject of which is the provision of any
service, the performance of any activity or
the performance of work with an intangible
result, such as the transport of goods, the

performance of measurements,
development services, etc. (hereinafter
referred to as "Services"), concluded

between the Company as the provider of
Services and Customers as clients (together
with the Company, hereinafter referred to as
"Parties").

Article I1.
Orders

Orders shall be governed by the provisions
of Part 111, Article II. GTC.

Article II1.
Price and payment terms

The price for the provision of the Services
shall be agreed by the Parties in the
Contract. If the price is not expressly stated
in the Contract, the price of the Services
shall be deemed to be the price
corresponding to the current practice of the
Parties. In the absence of such past practice
of the Parties, the price at which the
Company normally provides comparable
Services to other customers at the time of
conclusion of the Contract (in particular the
price set out in the Company's current price



(2) Neni-li vyslovné sjedndno jinak, cena
za poskytnuti Sluzeb je uvddéna bez DPH.
Spoleénost je opravnéna pfipodist k této cené
DPH ve vyéi stanovené pravnimi piedpisy.

(3) Cenu za poskytnuti Sluzeb je Zakaznik

povinen zaplatit na zdkladé faktury
Spolec¢nosti, kterda musi obsahovat veSkere
nezbytné naleZitosti dafiového dokladu.

V piipadé prib&Znych SluZeb, které¢ budou
Zakaznikovi poskytovany po dobu delsi nez 1
kalendafni mésic, je Spole¢nost oprdvnéna
cenu Sluzeb fakturovat mési¢né pozadu na
zakladé skuteéné poskytnutych  SluZeb
v uplynulém kalendaifnim mésici.

(4) Spole¢nost je opravnéna faktury
Zakaznikovi dorucovat elektronickou formou
(napt. faxem, e-mailem apod.), jestlize neni
pochyb o tom, Ze tikon za Spole¢nost ucinila
osoba opravnénd jej udinit.

(5) Cena za poskytnuti Sluzeb je splatna ve
lhaté  splatnosti  uvedené ve faktufe.
Neobsahuje-li faktura tidaj o splatnosti, je cena
splatna do 30 dnii ode dne doruceni faktury
Zakaznikovi. V pripadé pochybnosti plati, Ze
faktura byla Zakaznikovi doru¢ena nejpozdgji
48 hodin po jejim odeslani SpoleCnosti.

(6) Jestlize se u Zakaznika vyskytnou
takové okolnosti, které by mohly sniZovat jeho
divéryhodnost,  jako  napf.  platebni
neschopnost, vstup do insolvence nebo
likvidace ¢&i zahdjeni jakychkoliv soudnich,
rozhodéich & jinych  fizenich proti
Zakaznikovi, které mohou mit podstatny vliv
na plnéni zdvazka Zékaznika vyplyvajicich ze
Smlouvy, nebo pokud Zakaznik neopravnéné
odmitne uhradit cenu za poskytnuté SluZzby,
stanou se veskeré pohledavky Spoleénosti za
Zakaznikem splatné ihned po doruceni
pisemné vyzvy Spoleénosti Zakaznikovi
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list) shall be deemed to be the applicable
price.

Unless otherwise expressly agreed, the price
for the provision of the Services is quoted
exclusive of VAT. The Company is entitled
to add VAT to this price in the amount
specified by law.

The Customer is obliged to pay the price for
the provision of the Services on the basis of
the Company's invoice, which must contain
all the necessary elements of a tax
document. In the case of ongoing Services
that will be provided to the Customer for
more than 1 calendar month, the Company
is entitled to invoice the price of the Services
monthly in arrears based on the actual
Services provided in the previous calendar
month.

The Company shall be entitled to deliver
invoices to the Customer by electronic
means (e.g. fax, e-mail, etc.) if there is no
doubit that the act on behalf of the Company
has been done by a person authorised to do
$0.

The price for the provision of the Services is
payable on the due date specified in the
invoice. If the invoice does not contain a due
date, the price is payable within 30 days
from the date of delivery of the invoice to
the Customer. In case of doubt, the invoice
shall be deemed to have been received by
the Customer no later than 48 hours after it
was sent by the Company.

If the Customer experiences circumstances
that could diminish its credibility, such as
inability to pay debts, entering into
insolvency or liquidation, or the
commencement of any legal, arbitration or
other proceedings against the Customer
which may materially affect the
performance of the Customer's obligations
under the Contract, or if the Customer
unreasonably refuses to pay the price for the
Services provided, all claims of the
Company against the Customer shall
become due and payable immediately upon



k okamZitému uhrazeni pfedmétnych
pohledavek dle tohoto ustanoveni VOP, a to

bez ohledu na sjednané lhity splatnosti téchto
pohledavek.

(7) Zakaznik je povinen hradit cenu za
poskytnuté Sluzby bezhotovostné prevodem
na ucet Spoletnosti uvedeny na faktufe,
pii¢emZ je povinen vyplnit pfi kazdé platbé
vedle jinych udaji i variabilni symbol uvedeny
na faktufe. Platba se povaZuje za uskuteénénou
okamzikem, kdy byla v plné vy&i pfipsana na
et Spolecnosti uvedeny na faktute. Zakaznik
Jje povinen piedloZit Spole¢nosti na jeji Zadost
doklad o provedeni platby.

(8) V. piipadé prodleni Zakaznika
s uhradou ceny za poskytnuté Sluzby je
Zakaznik povinen zaplatit Spole&nosti trok z
prodleni ve vy&i 0,05 % z dluzné astky za
kazdy, byt i jen zapotaty kalenddini den
prodleni. Prdvo Spoleénosti poZadovat
nahradu pfipadné Zkody v jeji plné vydi tim
zustava nedotceno.

(9) V. ptipade  prodleni Zikaznika
sihradou ceny za poskytnuté Sluzby je
Spolecnost opravnéna pozastavit poskytovéani
dosud nerealizovanych Sluzeb, nebo je
podminit poskytnutim dostatené jistoty nebo
zalohy, dokud nebudou veskeré dluzné &astky
Zakaznika vi(& SpoleCnosti v plné vysi
uhrazeny.

(10)Zakaznik neni opravnén zadrZet
Zddnou zplateb, kniz je vidi Spolegnosti
povinen, ztitulu narokli z odpovédnosti za
vady, ndrokGi na ndhradu 3kody nebo
jakychkoli jinych narokf vii¢i Spole¢nosti.

(I11)V piipadé nértstu jednotkovych cen
materidlu, surovin, energii a/nebo jinych
vstupl pouZitych k poskytnuti Sluzby (dale jen
»Komodity™) o vice nez 5 % oproti uzaviené
Smlouvé (neni-li uzaviend, tak zaslané
nabidce) je Spoleénost opravnéna k
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delivery of a written demand by the
Company to the Customer for immediate
payment of the claims in question pursuant
to this provision of the GTC, irrespective of
the agreed terms of payment of such claims.

The Customer shall be obliged to pay the
price for the Services provided by wire
transfer to the Company's account indicated
on the invoice, and shall be obliged to fill in
the variable symbol indicated on the invoice
in addition to other data for each payment.
The payment shall be deemed to have been
made at the moment when it has been
credited in full to the Company's account
indicated on the invoice. The Customer is
obliged to provide the Company with proof
of upon request.

In the event of the Customer's delay in
paying the price for the Services provided,
the Customer shall pay the Company
interest on the overdue amount at the rate of
0.05% of the amount due for each calendar
day of delay, even if only for the
commenced calendar day. The Company's
right to claim compensation for any
damages in their full amount remains
unaffected.

In the event of delay by the Customer in
payment of the price for the Services
provided, the Company shall be entitled to
suspend the provision of the Services not yet
performed or to condition the provision of
sufficient security or deposit until all
amounts owed by the Customer to the
Company have been paid in full.

The Customer shall not be entitled to
withhold any payment due to the Company
in respect of defects liability claims, claims
for damages or any other claims against the
Company.

In the event of an increase in the unit prices
of materials, raw materials, energy and/or
other inputs used to provide the Service
(hereinafter referred to as "Commodities")
by more than 5% compared to the concluded
Contract (if not concluded, then the offer



odpovidajici zméné sjednané ceny (neni-li
sjednana, tak nabidnuté) za poskytnuti Sluzby,
ktera bude navysena o nariist jednotkové ceny
Komodity pomémé podle podilu pivodni
ceny Komodity na celkové cené za poskytnuti
Sluzby, tedy o &astku vypoctenou podle
nasledujiciho vzorce:

(¢islo odpovidajici procentudlnimu zvySeni
Jjednotkové ceny Komodity® * pivodni celkovd
cena prislusné Komodity pouité k poskytnuti
Sluzby) / pivodni celkovd cena za poskytnuti
Sluzby

Clinek IV.
Poskytovani Sluzeb

(1) Spoletnost je povinna poskytnout
Sluzby s veSkerou odbornou pééi, fadné a ve
lhaté, ktera byla sjedndna ve Smlouvé.

(2) Zékaznik se zavazuje vytvofit fadné
podminky pro poskytovani Sluzeb Spole¢nosti
a poskytovat Spoletnosti  bezodkladne
soué¢innost nezbytnou pro fadné poskytovani
Sluzeb.

(3) Zakaznik je povinen poskytnout
Spoleénosti véas uplné, pravdivé a pfehledné
informace, jez mohou mit vyznam pro
poskytovani SluZeb, pokud z jejich povahy
nevyplyva, Ze je ma zajistit Spolecnost.

(4) Pokud je zpovahy poskytovanych
Sluzeb nezbytné, aby méla Spoleénost pfistup
do prostor Zakaznika, zavazuje se Zakaznik
umozZnit Spoleénosti piistup do téchto prostor
v nezbytném rozsahu a poskytnout Spole¢nosti
souvisejici souéinnost.

(5) Pokud bude sjednano, Ze Spolecnost
bude Sluzby poskytovat dle pokyni

sent), the Company shall be entitled to
change the agreed price (if not agreed, then
the offered price) for the provision of the
Service accordingly, which shall be
increased by the increase in the unit price of
the Commodity in proportion to the share of
the original price of the Commodity in the
total price for the provision of the Service,
i.e. by an amount calculated according to the
following formula:

(number corresponding to the percentage
increase in the unit price of the
Commodity’ * original total price of the
relevant Commodity used to provide the
Service) / original total price for the
provision of the Service
Article IV.
Provision of Services

The Company shall provide the Services
with all due professional care, properly and
within the time period agreed in the
Contract.

The Customer undertakes to create proper
conditions for the provision of the Services
by the Company and to provide the
Company with the cooperation necessary
for the proper provision of the Services
without delay.

The Customer shall provide the Company
with complete, true and clear information in
a timely manner that may be relevant to the
provision of the Services, unless it is clear
from its nature that the Company is to
provide it.

If, by the nature of the Services provided, it
is necessary for the Company to have access
to the Customer's premises, the Customer
undertakes to allow the Company access to
such premises to the extent necessary and to
provide the Company with the related
cooperation.

Where it is agreed that the Company will
provide the Services in accordance with the

3 Napf. v pfipadé 10% zvy3eni ceny Komodity se do vzorce pouzije &islo 10
4 E.g. in the case of a 10% increase in the price of a Commodity, the number 10 is used in the formula
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Zakaznika, je Zakaznik povinen preddvat
Spolecnosti véas tyto pokyny, pficemZ musi
zajistit, Ze tyto pokyny budou v souladu
s relevantnimi pravnimi ptedpisy. Spoleénost
upozori (pokud moZno pisemné) Zakaznika,
pokud zjisti, Ze pokyny Zékaznika jsou
vrozporu s relevantnimi pravnimi predpisy
nebo jsou jinak nevhodné. Spoleénost je
zarovell opravnéna pierudit poskytovéni
Sluzeb az do vyjadfen{ Zakaznika, zda na
provedeni pokynu trva (o tuto dobu se
prodluzuji [hity pro poskytnuti SluZeb). Pokud
Zakaznik na provedeni pokynu v pisemné
formé trvad a nejednd se o pokyn, ktery je
Vv rozporu s pravnim piedpisem, je Spole¢nost
povinna podle ného postupovat. Zakaznik viak
odpovida za jakoukoli (ijmu tim zplisobenou &i
vady nebo jiné nedostatky SluZeb, resp. jejich
vysledkd, tim vzniklé.

(6) Pokud bude sohledem na povahu
sjednanych Sluzeb nezbytné, aby Spole&nost
jednala za Zakaznika, je Zdkaznik povinen
véas zajistit pro Spoletnost potiebné
opravnéni, zejména vystavit Spoleénosti plnou
moc.

(7) Ve vztahu k dokonéeni SluZeb plati
nasledujici:

a. pokud Sluzba spoéiva v provedeni
dila s hmotnym vysledkem, budou
Smluvni strany postupovat
nasledujicim zptisobem

i. Spole¢nost vyzve Zakaznika
k pfevzeti dila v sidle
Spoleénosti (nebude-li
dohodnuto jinak), pfitemz uréi
termin pievzeti;

ii. Zékaznik je povinen dostavit se
ve stanoveném terminu do
mista, kde ma dojit k pievzeti;
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Customer's instructions, the Customer shall
provide the Company with such instructions
in a timely manner and shall ensure that such
instructions comply with the relevant
legislation. The Company will notify (where
possible in writing) the Customer if it
becomes aware that the Customer's
instructions are contrary to relevant
legislation or are otherwise inappropriate.
The Company is also entitled to interrupt the
provision of the Services until the Customer
expresses whether it insists on the execution
of the instruction (the time limits for the
provision of the Services are extended by
this period). If the Customer insists on the
execution of the instruction in writing and it
is not an instruction that is contrary to the
law, the Company is obliged to comply with
it. However, the Customer shall be liable for
any damage caused thereby or any defects
or other deficiencies in the Services or their
results resulting therefrom.

If, due to the nature of the agreed Services,
it will be necessary for the Company to act
on behalf of the Customer, the Customer is
obliged to provide the Company with the
necessary authorisation in due time, in
particular to issue a power of attorney to the
Company.

In relation to the completion of the
Services, the following applies:

if the Service consists in the performance of
a work with an tangible result, the Parties
shall proceed as follows

The Company shall invite the Customer to
take delivery of the work at the Company's
registered office (unless otherwise agreed),
specifying the date and time of delivery;

The Customer is obliged to arrive at the
place of takeover on the specified date and
time;



iii. Spolecnost pfedvede
Zdakaznikovi funkénost dila a
umozni  Zakaznikovi  dilo
uzivat;

iv. Zakaznik je povinen pfi
prevzeti zkontrolovat dilo a
oznamit Spolecnosti pisemné
veskeré zjevné vady;

v. Sluzby se povazuji za
poskytnuté okamzikem, kdy
Spoleénost umozni
Zakaznikovi dilo uZivat;

b. pokud je vysledkem Sluzby jiny
vystup éinnosti Spoleénosti nez
dilo s hmotnym vysledkem, budou
Smluvni  strany postupovat
nasledujicim zptisobem

i. Spoletnost dle své volby bud’
vyzve Zékaznika k pfevzeti
vystupu v sidle Spole¢nosti
(nebude-li dohodnuto jinak),
pfi¢emz uréi termin pfevzeti,
nebo zasle vystup elektronickou
formou Zakaznikovi (pokud je
to mozné);

ii. Pokud bude Zikaznik vyzvan
k pfevzeti vystupu, je povinen
dostavit se ve stanoveném
terminu do mista pfevzeti a
vystup prevzit; v ramei pfevzeti
je Zakaznik povinen
zkontrolovat predany vystup a
neprodlené oznamit
Spoleénosti pisemné veskeré
zjevné vady,

iii. Sluzby se povazuji za
poskytnuté pievzetim vystupu
Zakaznikem (a pokud Zakaznik
pfevzeti odmitne nebo se
k nému ve stanoveném terminu
nedostavi, vterminu uréeném
Spole¢nosti  jako  termin
pfevzeti), nebo odeslanim
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The Company will demonstrate the
functionality of the work to the Customer
and allow the Customer to use the work;

The Customer is obliged to inspect the work
upon acceptance and notify the Company in
writing of any apparent defects;

The Services shall be deemed to have been
rendered at the time the Company allows the
Customer to use the work;

if the Service results in an output of the
Company's activity other than a work with
an tangible result, the Parties shall proceed
as follows

The Company shall, at its option, either
invite the Customer to collect the output at
the Company's registered office (unless
otherwise agreed), specifying the date of
collection, or send the output electronically
to the Customer (if possible);

If the Customer is invited to take delivery of
the output, the Customer shall be obliged to
attend the place of delivery and take
delivery of the output within the specified
time; as part of the delivery, the Customer
shall inspect the delivered output and
immediately notify the Company in writing
of any apparent defects;

The Services shall be deemed to have been
provided upon receipt of the output by the
Customer (and, if the Customer refuses or
fails to appear at the time specified, at the
time specified by the Company as the date
of receipt), or by sending the output to the
Customer electronically;



vystupu Zakaznikovi
elektronickou formou;

pokud Sluzba spoéiva v prepravé
véci (zboZi), budou Smluvni strany
postupovat nasledujicim
zplsobem

i. Spole¢nost po piedani zbozi
k pfepravé zasle Zakaznikovi e-
mailovou zpravu o piedani
zboZi k prepravé s uvedenim
dne predani a specifikace
dopravce;

1. Sluzby se povazuji za
poskytnuté okamzikem, kdy
Spoleénost nebo jim povéfeny
dopravee nabidne pfepravované
zboZi k prevzeti Zakaznikovi
nebo jinému jim v dostatecném
pfedstihu uréenému dopravei ve
sjednaném misté plnéni a ve
sjednaném terminu;

pokud Sluzba spoéiva v jiné
¢innosti nez uvedené pod pism. a.,
b. nebo c. vyde, budou Smluvni
strany postupovat ndsledujicim
zpusobem

1. poté, co budou dle Spole¢nosti
provedeny viechny ve Smlouvé
sjednané  ¢innosti, ozndmi
Spoleénost Zakaznikovi
dokonéeni poskytovini Sluzeb
alespon elektronickou formou
(oznameni muize byt spojeno
s fakturou ceny poskytnutych

Sluzeb);
ii. Sluzby se povazuji za
poskytnuté v okamzZiku

odeslani oznameni o dokonceni
poskytovani Sluzeb
Zakaznikovi.

(8) Na vyZadani Spoleénosti je Zakaznik

povinen potvrdit poskytnuti SluZeb pisemné.
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if the Service consists in the transport of
goods, the Parties shall proceed as follows

After the goods have been handed over for
transport, the Company will send the
Customer an e-mail message about the
handing over of the goods for transport,
indicating the date of handing over and the
carrier's specifications;

The Services are deemed to be rendered at
the moment when the Company or the
authorised carrier offers the transported
goods for acceptance to the Customer or
another carrier designated by the Customer
in sufficient time at the agreed place of
performance and at the agreed time;

if the Service consists of activities other than
those listed in a., b. or c. above, the Parties
shall proceed as follows

after the Company believes that all activities
agreed in the Contract have been performed,
the Company shall notify the Customer of
the completion of the provision of the
Services at least electronically (the
notification may be accompanied by an
invoice for the price of the Services
provided);

The Services shall be deemed to have been
provided at the time of sending the
notification of completion of the provision
of the Services to the Customer.

Upon request of the Company, the Customer
shall confirm the provision of the Services
in writing.



(9) Pfipadné nebezpedi zni¢eni, poskozeni
nebo ztraty vystupt SluZzby pfechdzi na
Zakaznika okamzikem poskytnuti SluZeb.

(10)Pfi prechodné nemoZnosti plnéni
Spoleénosti se prodluzuji lhity pro poskytnuti
SluZzeb o dobu, po kterou Spole¢nost neni
schopna vdusledku docasné nemozZnosti
plnéni Sluzby Zikaznikovi poskytovat. O
piechodné nemoZnosti plnéni Spoleénosti
bude Zakaznik véas informovan. Zakaznikovi
v takovém ptipadé nevznikaji 2idné niroky na
smluvni pokuty, uroky zprodleni nebo
nahradu skody a Zakaznik neni opravnén
z tohoto diivodu od Smlouvy odstoupit.

Clinek V.
Vady

(1) Spole¢nost odpovida za to, Zze Sluzby
budou poskytnuty fadné a vsouladu se
Smlouvou. Spole¢nost odpovidd za pfipadné
vady, které maji Sluzby, resp. jejich vysledky,
v dobé jejich poskytnuti Zakaznikovi.

(2) Pokud neni v pfedchozim ¢&lanku
uvedeno jinak, je Zdkaznik povinen
neprodlend po poskytnuti Sluzeb, nejpozdéji
viak do 3 kalendainich dn, oveéfit, zda Sluzby
byly poskytnuty v souladu se Smlouvou a
pisemné oznamit Spoleénosti pfipadné zjevne
vady. V opaéném piipadé jsou Sluzby, resp.
jejich vysledky, povaZzovdny za bez zjevnych
vad a Zakaznik nema Zadné naroky vyplyvajici
z odpovédnosti za zjevné vady.

(3) Skryté vady je Zakaznik povinen
Spole¢nosti pisemné oznamit bez zbyte¢ného
odkladu poté, co se o vadé dozvédél,
nejpozdéji vak v zdkonné lhaté k uplatnéni
odpov&dnosti z vady.

(4) Pokud Spoletnost nestanovi pisemné
jinak nebo pokud nebude mezi Smluvnimi

19

Any risk of destruction, damage or loss of
the output of the Services shall pass to the
Customer at the moment of provision of the
Services.

In the event of temporary inability of the
Company to perform, the time limits for the
provision of the Services shall be extended
by the period of time during which the
Company is unable to provide the Services
to the Customer as a result of the temporary
inability to perform. The Customer shall be
informed in due time of the temporary
impossibility of  the  Company's
performance. In such event, the Customer
shall not be entitled to contractual penalties,
default interest or damages and the
Customer shall not be entitled to withdraw
from the Contract for this reason.

Article V.
Defects

The Company is responsible for ensuring
that the Services are provided properly and
in accordance with the Contract. The
Company shall be liable for any defects in
the Services, or the results thereof, at the
time they are provided to the Customer.

Except otherwise stated in the preceding
article, the Customer shall, promptly after
the provision of the Services, but no later
than within 3 calendar days, verify that the
Services have been provided in accordance
with the Contract and notify the Company in
writing of any apparent defects. Otherwise,
the Services, or the results thereof, shall be
deemed to be free from any apparent defects
and the Customer shall have no claims
arising from liability for apparent defects.

The Customer is obliged to notify the
Company in writing of any hidden defects
without undue delay after becoming aware
of the defect, but no later than within the
statutory period for claiming liability for
defects.

Unless the Company provides otherwise in
writing or unless otherwise agreed in



stranami pisemné sjednano jinak, neposkytuje
Spoleénost zaruku za jakost SluZeb, resp.
jejich vysledkd.

(5) Ozndmeni vady musi obsahovat
alespon tyto naleZitosti:

- datum uzavieni Smlouvy, na jejimz
zaklade byla Sluzba poskytnuta,

- variabilni symbol faktury tykajici se
hrady ceny za poskytnuti Sluzby,

- detailni pisemny popis vady.

(6) Spoletnost je povinna posoudit
oznamenou vadu a ve lhité 21 kalendainich
dnii ode dne obdrZeni oznidmeni vady sdélit
Zakaznikovi, zda vadu uznavd & nikoli.
Nebude-li oznameni vady obsahovat vSechny
shora uvedené nalezitosti, prodlouZi se tato
lhita o dobu, po kterou bude Zakaznik
odstrafiovat nedostatky oznamenf vady.

(7) Spoletnost fadné ozndmené vady, které
uznd, odstrani v pfim&fené dob& k charakteru
vady, nejdiive viak ve lhité 30 dntl od uznani
vady, a to zplisobem podle své volby.

(8) Jestlize Zakaznik vznese neopravnéné
naroky z odpovédnosti za vady, je povinen
nahradit vSechny néklady, které Spole¢nosti
vzniknou v souvislosti s uplatfiovinim téchto
narokd.

Clének VL
Dusevni vlastnictvi

(1) Pokud pfi poskytovani Sluzeb dle této
Smlouvy Spoleénost vytvofi jakoukoli véc
chranénou pravem dufevniho vlastnictvi
(zejména autorské dilo), nalezi veskera prava
k takovému pfedmétu duSevniho vlastnictvi
(zejména vedkerd majetkova autorskd prava)
Spole¢nosti.
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writing between the Parties, the Company
does not warrant the quality of the Services
or the results thereof.

The defect notification must contain at least
the following:

the date of conclusion of the Contract
under which the Service was provided,

the variable symbol of the invoice relating
to the payment of the price for the
provision of the Service,

a detailed written description of the defect.

The Company is obliged to assess the
notified defect and within 21 calendar days
from the date of receipt of the notification of
the defect to inform the Customer whether it
accepts the defect. If the defect notification
does not contain all of the above-mentioned
elements, this time limit will be extended by
the period during which the Customer will
remedy the defect notification.

The Company shall remedy defects duly
notified and acknowledged within a
reasonable time in relation to the nature of
the defect, but not earlier than 30 days from
the acknowledgement of the defect, in the
manner of its choice.

[f the Customer makes an unjustified claim
for liability for defects, the Customer is
obliged to reimburse all costs incurred by
the Company in connection with the
assertion of such claims.

Article VL.
Intellectual property

If, while providing the Services under this
Contract, the Company creates any item
protected by intellectual property rights
(including, without limitation, a work of
authorship), all rights in such item of
intellectual property (including, without
limitation, all proprietary copyrights) shall
be held by the Company.



(2) Spole¢nost poskytuje Zdkaznikovi
nevyhradni opravnéni kuziti takového
pfedmétu dudevniho vlastnictvi (licenci) ve
smyslu ustanoveni § 2358 a nasl. zakona
& 89/2012 Sb., Obéanského zakoniku, ve
znéni  pozdéjdich piedpisi (ddle jen
.Obdansky zikonik“), a to vrozsahu
nezbytném k dosaZeni udelu poskytnutych
Sluzeb.

(3) Odména za poskytnuti licence je
zahmuta v cend za poskytnuti Sluzeb podle
této Smlouvy.

(4) Bez pisemného souhlasu Spoleénosti
neni Zdkaznik opravnén licenci postoupit &i
poskytnout podlicenci tfetim osobam.

(5) Bez pisemného souhlasu Spole¢nosti
neni Zakaznik opravnén pfedmét dusevniho
vlastnictvi jakkoli ménit ¢i upravovat, ani
zvefejfiovat.

(6) Spoletnost je opravnéna predmet
duSevniho vlastnictvi poskytnout i jinym
osobam nez Zékaznikovi.

(7) Zékaznik je povinen bezodkladng
pisemné informovat Spoleénost o jakychkoli
zasazich tfetich osob do pfedmétu duSevniho
vlastnictvi a o uplatnéni jakychkoliv naroku
tfetich osob ve vztahu k pfedmétu duSevniho
vlastnictvi.

Clinek VIL
Odpovédnost

(1) Zakaznik je povinen zachazet
s vysledky SluZeb s fadnou pééi a v souladu
s prislusnymi predpisy a pokyny Spolecnosti.
Spoleénost nenese odpovédnost za jakekoliv
§kody a vady vzniklé v disledku nespravného
zachazeni s vysledky Sluzeb.

(2) Pripadné ujmy zpusobene Spolefnosti
v souvislosti se Smlouvou ¢&i jejim plnénim, za
které Spole¢nost odpovida, je Spolecnost
povinna nahradit maximalné¢ do celkové
souhmné vy3e odpovidajici cené poskytnutych
Sluzeb dle prisludné jednotlivé Smlouvy, podle
které byla Sluzba poskytnuta. Uvedeny limit
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The Company grants the Customer a non-
exclusive right to use such intellectual
property (license) within the meaning of the
provisions of Section 2358 et seq. of act no.
89/2012 Coll., the Civil code, as amended
(hereinafter referred to as the "Civil code"),
to the extent necessary to achieve the
purpose of the Services provided.

The License Fee is included in the price for
the provision of the Services under this
Contract.

The Customer shall not assign or sublicense
the license to any third party without the
written consent of the Company.

The Customer shall not alter or modify the
object of the intellectual property in any way
or publish it without the written consent of
the Company.

The Company is entitled to provide the
object of intellectual property to persons
other than the Customer.

The Customer shall promptly notify the
Company in writing about any third-party
interference with the object of intellectual
property and about any third-party claims in
relation to the object of the intellectual
property.

Article VIL
Responsibility

The Customer shall treat the output of the
Services with due care and in accordance
with the applicable regulations and
instructions of the Company. The Company
shall not be liable for any damages or
defects arising from the mishandling of the
results of the Services.

Any damages caused by the Company in
connection with the Contract or Iits
performance for which the Company is
liable shall be compensated by the Company
up to the total aggregate amount
corresponding to the price of the Services
provided under the relevant individual



nahrady (jmy je sjednan pro souhrn veskerych
narokli na nahradu takové wjmy.

ILdil: SPOLECNA
USTANOVENI

(1) Ustanoveni III. dilu VOP je
neoddélitelnou souddsti jak smluv, na které se

vztahuje I. dil VOP, tak smluv, na které se
vztahuje II. dil VOP.

Clinek I.
Informaéni povinnost

(1) Smluvni strany jsou povinny navzijem
sc pisemné informovat o vedkerych
skute¢nostech, které mohou mit vliv na plnéni
zavazkil vyplyvajicich ze Smlouvy, a to bez
zbyteéného odkladu poté, co se o téchto
skute¢nostech Smluvni strana dozvédéla. Mezi
tyto skutenost patfi zejména zména pravni
formy, zména sidla, zména piedmétu
podnikani, zmé&na v obsazeni statutdrnich
organtl, platebni neschopnost, vstup do
insolvence nebo likvidace &i zahajeni
jakychkoliv soudnich, rozhod&ich & jinych
fizenich proti Smluvni strang, které mohou mit
podstatny vliv na pln&ni zdvazkt vyplyvajicich
ze Smlouvy.

(2) Dostane-li se  Smluvni strana
do prodleni s plnénim svych povinnost{ dle
Smlouvy, je povinna o tom druhou Smluvni
stranu neprodlené pisemné informovat.

(3) Veskera pisemna komunikace
Zékaznika v¢i PPO GROUP CZ, s.r.0. bude
adresovéna, nebude-li ujedndno jinak, na
nasledujici adresu:

Spolecnost:  PPO GROUP CZ, s.r.0.

adresa: _Znojmo, Bmeénska 2938/25,
PSC 669 02, Cesk4 republika

k rukam: Josef Knob / CEQ

tel.: +420 515 266 001
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Contract under which the Service was
provided. The above limit of damages is
agreed for the aggregate of all claims for
such damages.

Part II1.: COMMON
PROVISIONS

The provisions of Part III of the GTC are an
integral part of both contracts covered by
Part I of the GTC and contracts covered by
Part IT of the GTC,

Article L.
Information obligation

The Parties are obliged to inform each other
in writing of any facts that may affect the
performance of their obligations under the
Contract without undue delay after the Party
has become aware of such facts. Such facts
include, in particular, a change of legal
form, a change of registered office, a change
in the object of business, a change in the
composition of the statutory bodies,
inability to pay debts, insolvency or
liquidation, or the commencement of any
judicial, arbitration or other proceedings
against the Party which may have a material
effect on the performance of the obligations
under the Contract.

If a Party becomes in default of its
obligations under the Contract, it shall
immediately inform the other Party in
writing.

All  written communication from the
Customer to PPO GROUP CZ, s.r.o. will be
addressed, unless otherwise agreed to the
following address:

Company:  PPO GROUP CZ, s.r.0.

Address: Znojmo, Brnénska

2938/25, Postal Code 669 02, Czech
Republic
to his hands: Josef Knob/ CEO

tek: +420 515 266 001



e-mail: josef. knob@ppocz.com

(4) Veskera pisemnd komunikace
Zakaznika viaéi PPO Steel CZ, sr.o. bude
adresovana, nebude-li ujednano jinak, na
nasledujici adresu:

Spole¢nost: PPO Steel CZ, s.r.0.

adresa: Znojmo, Brnénskd 2938/25,
PSC 669 02, Ceska republika

k rukdm: Josef Knob / CEO
tel.: +420 515 266 001

e-mail: josef.knob@ppocz.com

(5) Veskera pisemna komunikace
Zakaznika viéi PPO Dema, sr.0., bude
adresovana, nebude-li ujedndno jinak, na
nasledujici adresu:

Spole¢nost: PPO Dema, s.r.0.

adresa: Senica, DIha 249, PSC 905 01,
Slovensk4 republika

k rukdm: Josef Knob / CEO

tel.: +420 515 266 001
e-mail: josef.knob@ppocz.com
Clinek II.
Objednavky

(1) Zbozi bude Spole¢nosti doddvano a
Sluzby poskytovany Zakaznikovi na zékladé
Spole¢nosti pisemné potvrzenych pisemnych
objedndvek Zakaznika. Okamzikem doruceni
potvrzeni objednavky Zakaznikovi je mezi
Spole¢nosti a Zakaznikem uzaviena Smlouva,
jejiz obsah tvofi potvrzena objednavka a tyto
VOP. Pokud Spole¢nost zaSle Zakaznikovi
jakoukoli nabidku na dodavku ZboZzi nebo
poskytnuti Sluzeb, at’ jiZ na jeho Zadost nebo
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e-mail: josef.knob@ppocz.com

All written communication from the
Customer to PPO Steel CZ, s.r.o. will be
addressed, unless otherwise agreed, to the
following address:

Company:  PPO Steel CZ, sr.0.

Address: Znojmo, Brnénska
2938/25, Postal Code 669 02, Czech

Republic
to his hands: Josef Knob/ CEO
tel..: +420 515 266 001

e-mail: josef.knob@ppocz.com

All written communication from the
Customer to PPO Dema, s.r.o. shall be
addressed, unless otherwise agreed, to the
following address:

Company:  PPO Dema, s.r.o.

Address: Senica, Dlha 249,
Postal Code 905 01, Slovak Republic

to his hands: Josef Knob / CEO

tel..: +420 515 266 001
e-mail: josef.knob@ppocz.com
Article II.
Orders

The Goods will be supplied by the Company
and the Services will be provided to the
Customer on the basis of the Customer's
written orders confirmed in writing by the
Company. Upon delivery of the order
confirmation to the Customer, the Company
and the Customer shall enter into a Contract,
the contents of which shall consist of the
confirmed order and these GTC. If the
Company sends to the Customer any offer



bez ni, jednd se vidy o nezavaznou
informativni nabidku, kterd nepfedstavuje
nabidku na uzavfeni Smlouvy. Potvrzeni
takové nabidky ze strany Zakaznika je
v takovém pfipadé objednivkou ZboZi nebo
Sluzeb, jejiZz obsah je urfen potvrzenou
nabidkou. Teprve okamZikem doruceni
potvrzeni takové objednavky Zakaznikovi ze
strany Spolefnosti je mezi Spoleénosti a
Zakaznikem uzavfena Smlouva.

(2) Objednavka Zdkaznika musi obsahovat
alespon nasledujici nalezitosti:

a. pokud jde o objednavku Zbozi ve
smyslu . dilu VOP:

1. identifikaci Zakaznika,
véetné e-mailové adresy pro
styk se Spole¢nosti;

ii. specifikaci Zbozi
pozadovaného po
Spole¢nosti; za timto Gcelem

lze odkdzat na vyrobni
vzorky-prototypy,
vykresovou  dokumentaci,

potisky ¢i jiné vzorky nebo

piedlohy ve smyslu él. V. L.

dilu VOP,
1ii.  stanoveni mnoZstvi ZboZi;
stanoveni  kvality ZboZi;
neni-li stanoven poZadavek
na kvalitu Zbozi, ma se za to,
Ze Zakaznik pozZaduje dodani
Zbozi v kvalité obvyklé;

stanoveni pozadovaného
terminu dodavky ZboZi;

vi. ndvrh kupni ceny ZboZ;
namisto ndvrhu kupni ceny
Zbozi lze odkdzat na
aktualni cenik Spolecnosti;
jestlize navrh kupni ceny
Zbozi nebude v objedndvce
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for the supply of Goods or the provision of
Services, whether or not at the Customer's
request, it is always a non-binding
informative offer which does not constitute
an offer to enter into a Contract.
Confirmation of such offer by the Customer
shall in such case constitute an order for
Goods or Services, the content of which is
determined by the confirmed offer. It is only
at the moment of delivery of the Company's
confirmation of such order to the Customer
that a Contract is concluded between the
Company and the Customer.

The Customet's order must contain at least
the following:

in respect of an order for Goods within the
meaning of Part [ of the GTC:

identification of the Customer, including an
email address for contacting the Company;

specification of the Goods required of the
Company; for this purpose, reference may
be made to production samples-prototypes,
drawings, prints or other samples or
templates within the meaning of Article V.
Part [. of the GTC;

determination of the quantity of Goods;

determination of the quality of the Goods; if
there is no requirement for the quality of the
Goods, the Customer shall be deemed to
require delivery of the Goods in the usual

quality;

the required date of delivery of the Goods;

a proposal for the purchase price of the
Goods; instead of the proposal for the
purchase price of the Goods, reference may
be made to the Company's current price list;
if the proposal for the purchase price of the
Goods is not included in the order, the



obsaZzen, bude kupni cena
uréena dle él. III. odst. 1 L
dilu VOP;

sdéleni, zda si Zakaznik
zajisti dopravu ZboZi sam, ¢i
zda poZaduje doruceni Zbozi

vii.

b. pokud jde o objednavku Sluzby ve
smyslu II. dilu VOP:

i. identifikaci Zakaznika,
véetné e-mailové adresy pro
styk se Spole¢nosti;

ii. specifikaci Sluzeb (alespon
jejich popis a rozsah);

iil.  stanoveni pozadovancho
terminu poskytnuti SluZeb,
pripadné poZadovaného
¢asového harmonogramu;

iv. ndvth ceny za poskytnuti
SluZeb; namisto ndvrhu ceny
za poskytnuti SluZeb lze
odkdzat na aktudlni cenik
Spoletnosti nebo na jeho
informativni nabidku;
jestlize navrh ceny za
poskytnuti Sluzeb nebude
v objednavce obsazen, bude
cena urcena dle ¢&l. III. odst.
1 II. dilu VOP,

(3) Pro dcely objednavky a jejiho
potvrzeni se za pisemnou formu povaZuje i
forma elektronicka (napf. fax, e-mail apod.),
jestliZe neni pochyb o tom, Ze tkon uéinila
osoba opravnénd jej udinit.

(4) Za ucelem snaziiho objednavani ZboZzi
nebo SluZeb miZe Spolenost poskytnout
Zakaznikovi formulaf objednaciho listu, ktery
lze vyuzit jako formu objedndvky ZboZi nebo
SluZeb. Aby se jednalo o platnou objednavku
dle ¢l. II. odst. 1 VOP, je Zakaznik ve
formulafi povinen uvést viechny naleZitosti
objednavky dle &l. II. odst. 2 VOP a take to, Ze
se jedné o objednavku.
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purchase price will be determined in
accordance with Article III, paragraph I,
Part I of the GTC;

whether the Customer will arrange for the
delivery of the Goods himself or whether he
requires delivery of the Goods

in respect of an order for Services within the
meaning of Part II of the GTC:

identification of the Customer, including an
email address for contacting the Company;

the specification of the Services (at least
their description and scope);

the required date for the provision of the
Services or the required time schedule;

a proposal of the price for the provision of
the Services; instead of the proposal of the
price for the provision of the Services,
reference may be made to the Company's
current price list or its informative offer; if
the proposal of the price for the provision of
the Services is not included in the order, the
price shall be determined in accordance with
Article III, paragraph 1, Part II of the GTC,

For the purposes of the order and its
confirmation, the electronic form (e.g. fax,
e-mail, etc.) is also considered to be in
writing if there is no doubt that the act was
done by a person authorised to do so.

In order to facilitate the ordering of Goods
or Services, the Company may provide the
Customer with an order form which can be
used as a form of ordering Goods or
Services. In order to constitute a valid order
pursuant to Article II, paragraph 1 of the
GTC, the Customer is obliged to indicate in
the form all the elements of an order
pursuant to Article II, paragraph 2 of the
GTC and that it is an order.



(5) Je-li Zakaznik prévnickou osobou,
mohou za néj &init objednavky pouze ¢lenové
jeho statutarniho organu, prokuristé a osoby,
jejichz jména Zakaznik pisemné oznamil
Spoleénosti. Je-li Zakaznik fyzickou osobou —
podnikatelem, miiZe Cinit objednavky bud’ tato
fyzickd osoba nebo jiné osoby, jejichZ jména
Zakaznik pisemné oznamil Spoleénosti. Bude-
li objednavka u¢inéna neopravnénou osobou,
neni Spole¢nost povinna objednavku potvrdit
nebo na zaklad® jiZz potvrzené objednavky
ZboZi dodat. Jestlize viak Spole¢nost i piesto
Zbozi dodda Zakaznikovi a Zakaznik Zbozi
prevezme nebo Spoleénost zaéne SluZby
Zakaznikovi poskytovat, aniZ by proti tomu
Zakaznik vznesl v piimé&fené dob& pisemné
své ndmitky, povazuje se Smlouva za fadné
uzavienou a Zakaznik neni opravnén namitat,
Ze  Smlouva byla uzavfena osobou
neopravnénou. Zikaznik se zavazuje prib&zné
aktualizovat seznam osob, jeZ jsou opravnény
Jjeho jménem &init objednavky.

(6) Je zcela na uvaZeni SpoleCnosti, zda
fadné uginénou objednavku potvrdi ¢&i nikoli,
t]. Spolenost neni povinna objednavku

Zékaznika potvrdit. V takovém  piipadé
nedojde k uzavieni Smlouvy.
Clének IIL

Okolnosti vyluéujici prodleni Spole¢nosti,
vyssi moc

(1) Za okolnost vyluGujici prodleni

Spolecnosti (vZetné prodleni pfi odstrafiovani
vad) se povaZuje jakdkoliv uddlost vyssi moci,
kterd trvale nebo dofasné brani ve spln&ni
povinnosti Spolegnosti ze Smlouvy nebo jejich
splnéni nepfiméfené zt&zuje, bez ohledu na to,
zda Spoletnost mohla piekazku v dobé
uzavieni Smlouvy pfedpokladat nebo jeji
nasledky mohla odvratit a/nebo piekonat,
zejména, nikoli viak vyhradné:
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If the Customer is a legal entity, only
members of its statutory body, authorized
representatives and persons whose names
the Customer has notified the Company in
writing may place orders on its behalf. I[f the
Customer is an individual entrepreneur,
orders may be placed either by that
individual or by other persons whose names
the Customer has notified in writing to the
Company. If an order is placed by an
unauthorized person, the Company shall not
be obliged to confirm the order or to deliver
the Goods on the basis of an already
confirmed order. However, if the Company
nevertheless delivers the Goods to the
Customer and the Customer accepts the
Goods or the Company commences to
provide the Services to the Customer
without the Customer objecting in writing
within a reasonable time, the Contract shall
be deemed to have been duly made and the
Customer shall not be entitled to claim that
the Contract has been made by an
unauthorized person. The Customer
undertakes to keep an up-to-date list of

persons authorized to place orders on its
behalf.

It is entirely at the Company's discretion
whether or not to confirm a properly placed
order, i.e. the Company is not obliged to
confirm the Customer's order. In such case,
the Contract shall not be concluded.

Article III.
Circumstances precluding default by the
Company, force majeure

Any event of force majeure which
permanently or temporarily prevents the
Company from fulfilling its obligations
under the Contract or makes their
fulfillment unreasonably difficult,
regardless of whether the Company could
have foreseen the impediment at the time of
conclusion of the Contract or its
consequences could have been avoided
and/or overcome, shall be deemed to be a
circumstance precluding the Company's
default (including, but not limited to, delay



valky, napadeni stitu, stavky,
blokédy ulic, pferudeni dopravy,
pozary, povodné, pandemie;

uzavieni ¢ omezeni vyroby
nezbytné pro plnéni povinnosti
ze Smlouvy, a to zdlvodu
rozhodnuti  orgént  vefejné
spravy, a/nebo z davodu
neplnéni pracovnich povinnosti
zaméstnanci a dodavateli a/nebo
z ditvodu dobrovolného
rozhodnuti zaméstnavatele za
ucelem ochrany zdravi jeho
zaméstnanci nebo za ucelem
ochrany finanéniho  zdravi
Spoleénosti;

pozastaveni &
(z)ruseni doddvek materiald,
surovin, komponentd, zboZi,
energii, sluzeb ¢i jinych vstupt
nutnych pro plnéni povinnosti
ze Smlouvy;

opozdéni,

uzavieni hranic  kteréhokoli
statu, v diasledku kterého bude
ztizeno nebo nebude vilibec
moZné zbozi & sluzby dopravit
do mista plnéni Smlouvy;

uvaleni karanténnich opatieni,
hospitalizace a/nebo branna
povinnost pracovnikt kterékoli
smluvni  strany v disledku
kterych nebude mozné plnit
zdavazky ze Smlouvy;

dalsi opatieni a/nebo
doporudeni nafizena Ufedni
moci  stadtu  kterékoli ze

smluvnich stran a/nebo uUfedni
moci tretich statd, jez maji
dopad na plnéni zavazka
smluvnich stran dle Smlouvy.

(dale téz ,,Okolnost vyludujiei prodleni®)
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in remedying defects), in particular, but not
limited to:

street
fires,

wars, state invasions, strikes,
blockades, transport disruptions,
floods, pandemics;

the closure or limitation of production
necessary for the performance of the
obligations under the Contract, due to
decisions of public authorities, and/or due to
non-performance of work obligations by
employees and contractors, and/or due to a
voluntary decision of the employer to
protect the health of its employees or the
financial health of the Company;

delay, suspension or cancellation of the
delivery of materials, raw materials,
components, goods, energy, services or
other inputs necessary for the performance
of the obligations under the Contract;

the closure of the borders of any country, as
a result of which it will be difficult or
impossible to transport the goods or services
to the place of performance of the Contract;

the imposition of quarantine measures,
hospitalization and/or conscription of
personnel of either Party which will make it
impossible to perform the obligations under
the Contract;

other measures and/or recommendations
ordered by the official authority of a State of
any of the Parties and/or the official
authority of third States affecting the
performance of the Parties' obligations
under the Contract.

(hereinafter referred to as the "Default
Excluding Circumstance")



(2) Smluvni strany se dohodly, Ze po dobu
trvani Okolnosti vylutujici prodleni neni
Spolecnost v prodlenti, zejména:

a. se splnénim jakekoli povinnosti,
jejiz  splnéni je Okolnosti
vyluéujici prodleni znemoZnéno
nebo nepfiméfené ztizeno, a to
po dobu trvani Okolnosti
vylucujici prodleni. Smluvni
lhiity k plnéni povinnosti dle
Smlouvy se prodluZuji o dobu
trvani  Okolnosti  vylucujici
prodleni stim, Ze neuplynou
diive nez v pfiméfené lhlté po
odpadnuti Okolnosti vyluéujici
prodleni, kterd nebude kratdi,
nez 14 dnl ode dne odpadnuti
Okolnosti  vylu€ujici prodleni,
pricemz piimérenost se uréi dle
charakteru plnéni, doby trvani
Okolnosti vyluéujici prodleni a
jejiho celkového dopadu na
provoz Spole¢nosti;

b. Spoletnost neodpovidd za
Zadnou skodu, ktera
Zakaznikovi vznikne v piimé
souvislosti s jejim prodlenim;

¢. Zakaznikovi nevznika Zadny
narok na smluvni pokutu za
nesplnéni  povinnosti  dle
Smlouvy Spole¢nosti;

d. Zékaznik neni oprdvnén od
Smlouvy odstoupit pro prodleni
Spoletnosti ¢ bez uvedeni
ddvodu.

(3) K vylouceni prodleni dochazi i tehdy,
nastane-li Okolnost vyludujici prodleni aZ
pote, co se Spoleénost ocitne v prodleni.

(4) SpoleCnost je povinna o Okolnosti
vyluéujici prodleni Zdkaznika bez zbytetného
odkladu informovat, a to spodrobnym
popisem podstaty a veskerych piisluinych
zaleZitosti souvisejicich pfekazkou vy3si moci
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The Parties agree that for the duration of the
Default Excluding Circumstance, the
Company shall not be in default, in
particular:

to perform any obligation the performance
of which is prevented or unreasonably
hindered by the Default Excluding
Circumstance for the duration of the Default
Excluding Circumstance. The contractual
deadlines for performance of the obligations
under the Contract shall be extended by the
duration of the Default Excluding
Circumstance, provided that they shall not
expire earlier than within a reasonable
period of time after the Default Excluding
Circumstance has ceased to exist, which
shall not be less than 14 days from the date
of the Default Excluding Circumstance, the
reasonableness of which shall be determined
by the nature of the performance, the
duration of the Default Excluding
Circumstance and its overall impact on the
Company's operations;

The Company shall not be liable for any
damage incurred by the Customer in direct
connection with its delay;

The Customer shall not be entitled to any
contractual penalty for the Company's
failure to perform its obligations under the
Contract;

The Customer shall not be entitled to
withdraw from the Contract for default by
the Company or without giving any reason.

Default is excluded even if the Default
Excluding Circumstance occurs after the
Company 1s in default.

The Company shall notify the Customer
without undue delay of the Default
Excluding Circumstance, detailing the
nature and all relevant matters relating to the
Default Excluding Circumstance (together



(spoleéné s takovymi dikazy o takoveé
piekaZky vy3si moci, které milize odtivodnéné
podat) a s uvedenim obdobi, po které lze
odivodnéné odekdvat trvani pfekazky.
Smluvni strany se zavazuji, Ze v takovém
piipadé budou jednat o uzavieni dodatku ke
Smlouvé upravujici vzniklou situaci tak, aby
byly zohlednény spravedlivé zajmy obou
smluvnich stran.

(5) K vylouéeni prodleni dochazi i tehdy,
pokud je Smlouva uzaviena poté, co Okolnost
vylu€ujici prodleni nastala (napf. v pritbéhu
pandemie nebo vélky), nebot’ Spoleénost neni
schopna predvidat veskeré aspekty zplisobené
pfimo ¢&i nepfimo takovou Okolnosti.

Clanek IV.
Zpracovini osobnich adaji

(1) Je-li Zakaznik fyzickou osobou, bude
Spole¢nost jako spravce osobnich ddaji
zpracovavat jeho osobni tdaje vrozsahu a
zplisobem dle prilohy €. 1 téchto VOP.
Spoleénost je opravnéna informace uvedene v
piiloze ¢. 1 téchto VOP kdykoli jednostranné
zménit. V takovém pfipadé bude o zméné
informovat Zdkaznika.

(2) Pokud Zakaznik (véetné pravnickych
osob) pfeda Spoleénosti osobni tidaje jakékoli
tieti osoby, napfiklad svého zaméstnance,
ktery ma byt kontaktni osobou pro ¢ely plnéni
Smlouvy, je povinen zajistit, Ze osobni tdaje
budou Spoletnosti piedany v souladu
s nafizenim Evropského parlamentu a Rady
(EU) 2016/679 ze dne 27. dubna 2016 o
ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Gdaji a o volném
pohybu téchto Gdaji a o zruseni smérnice
95/46/ES (dale jen ,Narizeni) a dal$imi
predpisy na ochranu osobnich udaji. Zakaznik
je zejména povinen zajistit, Ze tato tfeti osoba
bude v souladu s Nafizenim informovéna o
tom, Ze jeji osobni tdaje budou Spole¢nosti
predany a za jakym 1iéelem budou pieddny.
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with such evidence of Default Excluding
Circumstance as it may reasonably provide)
and specifying the period for which the
Default Excluding Circumstance may
reasonably be expected to continue. The
Parties undertake that in such event they will
negotiate to enter into an amendment to the
Contract to deal with the situation so as to
take into account the equitable interests of
both Parties.

Default shall also be excluded if the
Contract is entered into after a Default
Excluding Circumstance has occurred (e.g.
during a pandemic or war), as the Company
is unable to foresee all aspects caused
directly or indirectly by such Circumstance.

Article 1V,
Processing of personal data

If the Customer is a natural person, the
Company, as a personal data controller, will
process his/her personal data in scope and
manner as per annex 1 of these GTC. The
Company is entitled to unilaterally change
the information set out in annex 1 to these
GTC at any time. In this case, the Company
will inform the Customer of the change.

If the Customer (including legal entities)
provides the Company with personal data of
any third party, such as its employee who is
to be the contact person for the purposes of
the performance of the Contract, the
Customer shall ensure that the personal data
is provided to the Company in accordance
with Regulation (EU) 2016/679 of the
European Parliament and of the Council of
27 April 2016 on the protection of natural
persons with regard to the processing of
personal data and on the free movement of
such data and repealing Directive 95/46/EC
("the Regulation") and other data protection
regulations. In particular, the Customer shall
ensure that such third party is informed in
accordance with the Regulation that its
personal data will be transferred to the
Company and for what purpose.



Clinek V.
Zanik zdvazki ze Smlouvy

(1) Smluvni strany jsou opravnény
odstoupit od Smlouvy v pfipadé jejiho
podstatného porudeni druhou Smluvni stranou.
Za podstatné poruseni se povazuje zejména:

a. prodleni Zékaznika se
zaplacenim jakehokoli dluhu dle

Smlouvy trvajici déle nez 30
dni,

b. prodleni Zakaznika s pfevzetim
Zbozi po dobu deli nez 15 dnil.

(2) Pokud Smluvni strana porudi svou
povinnost ze Smlouvy zplisobem, ktery neni
jejim podstatnym porudenim, bude ji druhou
Smluvni  stranou stanovena  pfiméfena
dodate¢na lhita ke splnéni jeji povinnosti.
Jestlize Smluvni strana nesplni svoji povinnost
ani v této dodatetné lhit&, je druhd Smluvni
strana opravnéna od Smlouvy odstoupit.

(3) Smluvni strany jsou dile opravnény
odstoupit od Smlouvy v piipadé rozhodnuti o
upadku druhé Smluvni strany nebo zamitnuti
insolvenéniho navrhu sméfujiciho proti druhé
Smluvni strané pro nedostatek majetku.

(4) Odstoupi-li kterakoli Smluvni strana od
Smlouvy, neni povinna vratit druhé Smluvni
strané pfijaté plnéni do doby, neZ ji budou
navracena veSkerd plnéni, kterd poskytla prvni
Smluvni strané, nebo dokud ji nebude
nahrazena pfipadnd 3koda. Pfijatd plnéni
museji byt vricena bez zbyteéného odkladu
poté, kdy doslo k odstoupeni od Smlouvy,
nejpozdeji viak do 7 dnli ode dne odstoupeni
od Smlouvy. Neni-li to mozné, je Smluvni
strana, kterd dosud poskytnuté plnéni druhé
Smluvni  strané  nenavritila, povinna
poskytnout druhé Smluvni strané odpovidajici
nahradu.
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Article V.
Termination of obligations under the
Contract

The Parties are entitled to withdraw from the
Contract in the event of a material breach by
the other Party. In particular, the following
shall be considered a material breach:

delay of the Customer in payment of any
debt under the Contract lasting more than
30 days,

delay of the Customer in taking delivery of
the Goods for more than 15 days.

If a Party breaches its obligation under the
Contract in a manner that is not a material
breach, it shall be given a reasonable
additional period by the other Party to
comply with its obligation. If the Party fails
to fulfil its obligation even within this
additional period, the other Party shall be
entitled to withdraw from the Contract.

The Parties are also entitled to withdraw
from the Contract in the event of a decision
on the bankruptcy of the other Party or the
dismissal of an insolvency petition against
the other Party for lack of assets.

If either Party withdraws from the Contract,
it shall not be obliged to reimburse the other
Party for the performance received until it
has been reimbursed for any performance it
has provided to the first Party or until it has
been compensated for any damage. The
benefits received must be returned without
undue delay after the date of withdrawal
from the Contract, but no later than 7 days
after the date of withdrawal from the
Contract. If this is not possible, the Party
which has not yet returned the performance
to the other Party shall be obliged to
compensate the other Party accordingly.



Clinek VL
ZAvéreéna ustanoveni

(1) Veskeré pravni vztahy vzniklé na
zdkladé jednotlivych Smluv nebo v souvislosti
s nimi se Fidi pravnim fadem Ceské republiky.

(2) Jakékoliv spory mezi Smluvnimi
stranami vzniklé na zékladé jednotlivych
Smluv nebo v souvislosti s nimi budou
rozhodovdny  obecnymi  soudy  Ceské
republiky, pfisludnymi dle sidla Spole¢nosti.

(3) Bude-li kterékoli z ustanoveni téchto
VOP nebo Smlouvy shledano neplatnym,
net¢innym nebo nevymahatelnym, nebude tim
dotlena platnost, i¢innost nebo vymahatelnost
zbyvajicich ustanoveni & ujednéni téchto VOP
nebo Smlouvy. Smluvni strany se zavazuji
pfipadné  neplatné, neucinné  nebo
nevymahatelné ustanoveni nahradit novym
platnym, ufinnym a  vymahatelnym
ustanovenim tak, aby se dosahlo u¢inkd, které
budou co nejblizii pivodnimu Gmyslu
Smluvnich stran ohledné uéink(i neplatného,

neudinného nebo nevymahatelného
ustanoveni.
(4) Smluvni  strany jsou  povinny

zachovavat mléenlivost o viech skuteénostech,
se kterymi prisly pfi plnéni Smlouvy do styku
a udajich tvoficich obchodni tajemstvi druhé

Smluvni strany ve smyslu Obcanského
zakoniku, ledaze obecné zavazny pravni
pfedpis a/nebo  vykonatelné rozhodnuti

spravniho organu ¢i soudu stanovi jinak.

(5) Spole¢nost je opriavnéna postoupit,
pfevést ¢i jinak zcizit & zatiZit jakékoliv
pohledavky, které ji vznikly nebo v budoucnu
vzniknou na zikladé nebo v souvislosti se
Smlouvou, nebo je zapoé&ist proti pohledavkam
Zakaznika za ni, to v3e bez pfedchoziho
souhlasu Zakaznika.

(6) Zakaznik neni oprdvnén postoupit,
prevést ¢i jinak zcizit ¢éi zatiZit jakeékoliv své
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Article VL.
Final provisions

All legal relations arising under or in
connection with the individual Contracts
shall be governed by the laws of the Czech
Republic.

Any disputes between the Contracting
Parties arising from or in connection with
individual Contracts will be decided by the
general courts of the Czech Republic,
competent according to the registered office
of the Company.

If any provision of these GTC or the
Contract is found to be invalid, ineffective
or unenforceable, the validity, effectiveness
or enforceability of the remaining
provisions or provisions of these GTC or the
Contract shall not be affected. The Parties
undertake to replace any invalid, ineffective
or unenforceable provision with a new valid,
effective and enforceable provision so as to
achieve an effect as close as possible to the
original intention of the Parties as to the
effect of the invalid, ineffective or
unenforceable provision.

The Parties shall be obliged to maintain
confidentiality of all facts with which they
have come into contact in the performance
of the Contract and data constituting trade
secrets of the other Party within the meaning
of the Civil code, unless a generally binding
legal regulation and/or an enforceable
decision of an administrative authority or
court provides otherwise.

The Company shall be entitled to assign,
transfer or otherwise dispose of or charge
any claims arising or to arise in the future
under or in connection with the Contract or
to set them off against the Customer's claims
against it, all without the Customer's prior
consent.

The Customer shall not assign, transfer or
otherwise dispose of or charge any of its



pohledavky za Spole¢nosti ani je zapo¢ist proti
pohledavkam Spoleénosti vzniklym na zaklade
nebo vsouvislosti se Smilouvou bez
pfedchoziho pisemného souhlasu Spolegnosti.

(7) Nevykonava-li Smluvni strana do¢asné
nékterd ze svych prav ji vyplyvajicich ze
Smlouvy, nema to za nasledek zanik téchto
prav.

(8) Zméni-li se po uzavieni Smlouvy
okolnosti do té miry, Ze se jeji plnéni stane pro
neékterou ze Smluvnich stran obtiZn&j3i,
nemeéni to nic na jeji povinnosti splnit dluh.

(9) Smluvni strany vyluéuji aplikaci
nasledujicich ustanoveni Obcanského
zakoniku: § 557, § 1765 odst. 2, § 1793-1795,
§ 1799, § 1800 a § 1805 odst. 2.

(10)Smlouvy lze ménit & doplfiovat pouze
po dohodé Smluvnich stran, a to formou
pisemnych,  postupn&  &islovanych a
podepsanych dodatkd.

(11)Soucasti VOP jsou tyto pfilohy: ptiloha
¢. 1 — Informace o zpracovani osobnich udaji
zakaznik.

-----

(12)
dne 19.3.2025

IV. DIL: USTANOVENIA
PRE SLOVENSKU
REPUBLIKU

(1) Ustanovenia tychto VOP, s odchylkami
uvedenymi v tomto dile IV. VOP, sa vzt'ahuji
na a st stcast'ou Zmlav, ktoré uzatvdra
spolo¢nost’ PPO Dema, s.r.o. so Zakaznikmi, a
to v maximilnom moznom rozsahu, ktory
umoZiuji  prisluiné  slovenské  prdvne
predpisy.
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claims against the Company or set them off
against claims of the Company arising under
or in connection with the Contract without
the prior written consent of the Company

If a Party temporarily fails to exercise any of
its rights under the Contract, this shall not
result in the termination of those rights

If circumstances change after the conclusion
of the Contract to such an extent that its
performance becomes more difficult for
gither Party, this shall not affect its
obligation to perform the debt.

The Parties exclude the application of the
following provisions of the Civil code:
Section 557, Section 1765 paragraph 2,
Section 1793-1795, Section 1799, Section
1800 and Section 1805 paragraph 2.

Contracts may be amended or supplemented
only by agreement of the Parties in the form
of written, consecutively numbered and
signed amendments.

The following annexes are part of the GTC:
annex No. | - Information on the processing
of personal data of customers.

These GTC shall come into force on
19.3.2025

PART IV.:
PROVISIONS FOR
THE SLOVAK REPUBLIC

The provisions of these GTC, with the
exceptions set forth in this Part IV. GTC,
shall apply to and form part of the Contracts
concluded by PPO Dema, s.r.o. with
Customers to the maximum extent permitted
by applicable Slovak law.



These GTC shall apply to the relationships
under paragraph 1 of this Part IV. GTC shall
apply with the following variations:

(2) Tieto VOP sa pre vztahy podla ods. 1
tohto dilu IV. VNP pouziju s nasledovnymi
odchylkami:

véetky pojmy definované v tych
VNP sa pouziju v prislutnom
slovenskom tvare;

a.

vietky pripadné odkazy na
¢eské technické normy a
obdobné ¢eské predpisy sa
nahradzaju obdobnymi
slovenskymi  predpismi a
normami;

v pripade ak VOP alebo Zmluva
vyZaduji  dokumentaciu v
ceskom jazyku, modZe byt
dokumentacia aj v jazyku
slovenskom;

odkazy na Ceské pravne
predpisy sa nahradzaju
odkazmi na prislu$né slovenske
pravne predpisy, pripadne ich
prisluéné ustanovenia, vratane
nasledovnych:

i. II dil, €lanok VL., ods. 2
— odkaz sa nahradzuje §
65 a nasl. zdkona &.
185/2015 Z.z. Autorsky
zdkon v zneni
neskor§ich  predpisov
(dalej len ,,Autorsky
zakon™),

III. dil, ¢lanok IV. —
pripadna aplikacia
vniutornych  predpisov
PPO DEMA popri tohto
¢lanku bude osobitne
oznamena,

1i.

IT1. dil, élanok VI, ods. 1
— nahradzuje sa takto:
Vietky pravne vztahy,
ktoré vznikli na zaklade

11l

jednotlivych Zmlav
alebo v stivislosti s nimi,
sa riadia  pravnym
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all terms defined in those GTCs shall be
used in the appropriate Slovak form:

all possible references to Czech technical
standards and similar Czech regulations are
replaced by similar Slovak regulations and
standards;

if the GTC or the Contract require
documentation in Czech language, the
documentation may also be in Slovak
language;

References to Czech legislation are replaced
by references to the relevant Slovak
legislation or its relevant provisions,
including the following:

Part II, Article VI, paragraph 2 - link is
replaced by Section 65 et seq. of act no.
185/2015 Coll. Copyright act, as amended
(hereinafter referred to as the "Copyright
act");

Part III, Article IV - Any application of the
internal regulations of the DEMA PPO in
addition to this article will be separately
announced.

Part ITI, Article VI, paragraph 1 - is replaced
by the following: All legal relations arising
out of or in connection with individual
Contracts shall be governed by the laws of
the Slovak Republic.



€.

v,

Pokial’

poriadkom  Slovenskej
republiky.

ITI. dil, ¢lanok VI., ods.
2 — nahradzuje sa takto:
Akékol'vek spory medzi
Zmluvnymi  stranami
vzniknuté na zaklade
jednotlivych zmliv nebo
v suvislosti s nimi budu
rozhodované
vieobecnymi stidmi
Slovenskej republiky.

I1I. dil, ¢lanok VI., ods.
9 — uplatni sa v rozsahu,

ktory umoznuju
prisluiné slovenské
pravne predpisy;

nie je v Zmluve

dohodnuté inak, je miestom
dodania a prevzatia Tovaru

prevadzka

adrese

Senica,

Spoloénosti na
Dlha 249,

Slovenska republika.

Ve Znojmé dne 17.3.2025

g
J

Josef Knob / CEO

Part III, Article VI, paragraph 2 - replaced
by the following: Any disputes between the
Parties arising under or in connection with
individual contracts shall be adjudicated by
the general courts of the Slovak Republic.

Part ITI, Article VI, paragraph 9 - shall apply
to the extent permitted by the relevant
Slovak legislation;

Unless otherwise agreed in the Contract, the
place of delivery and acceptance of the
Goods shall be the Company's premises in
Senica, Dlha 249, Slovak Republic.

PPO GROUP CZ, s.r.o./ PPO Steel CZ, s.r.0./ PPO Dema, s.r.0.

34



